YrBepxnaens [Ipukazom [eHepanbHOro AMpEKTOpa
000 «KBAHTEK» Ne 01/25 ot «01» centsiops 2025

Yeaosus okazanug yeayr ceazu 000 «KKBAHTEK»
(penakuus ot 01.09.2025)

1. OO01Me moJoKeHus

1.1. Hacrosmme VYcmoBusi oxazanms ycnyr cBsisu OOO «KBAHTEK» (mamee — Ycmoswust)
SIBIITIOTCSL COCTaBHOM 4YacThio JloroBopa o0 okazanmm ycuyr cBs3zm OO0 «kKBAHTEK» (manee —
JloroBop) ¥ perymupyroT B3aUMOOTHONICHUs Mexay OmneparopoM u  AOOHEHTOM W/WIU
[Tonp30Barenem yciyr cBs3U pHu okazaHuu OneparopoM yciIyT CBSI3H.

1.2. Hacrostmue YcmoBus pa3paboTaHbl B COOTBETCTBHHM C [ pakgaHCKUM Komekcom PO,
®enepanpapiM 3akoHOM 0T 07.07.2003 . Ne 126-®3 «O cBsa3m» (manee 3akoH «O CBS3U»),
[lpaBunamMu  okasaHusi yciuyr TeneOHHOW  CBA3HM, YTBepkKIeHHbIMH llocTaHoBiIeHHEM
IIpaButensctBa PO Ne 1994 ot 30.12.2024, IlpaBunamu oOKa3aHUSl YCIYr CBSI3M IO Iepegaye
TaHHBIX, yTBep)KaeHHbIME [locTanoBnennem IlpaButensctBa oT Ne 2606 ot 31.12.2021, IIpaBunamu
OKa3aHHs TENEeMATUYECKUX YCIYT CBsI3H, YTBepxkAcHHbIMU IlocTanoBieHueM IlpaBurenscrea PO or
31.12.2021 Ne 2607 (nanee- IIpaBuina oxa3aHus yciyr)

1.3. K oTHomIeHHSIM, BO3HUKIIMM B COOTBETCTBHM C HACTOAIIMMH YCIOBHSIMH, IPUMEHSIOTCS
HOpMBI NpaBa Poccuiickoit @enepaiiniv, €CiiM THOE HE YCTAaHOBJIEHO MEXIYHAPOIAHBIMH JIOTOBOPAMHU.
1.4. Ecan otnensHbM cormamieHueM CTOpOH YCTAaHOBICHBI MHBIE MpaBUia MPEIOCTABICHUS

Yemyr Omeparopa, 4eM Te, KOTOpBIE MPEXyCMOTPEHBI HACTOSIIUMH YCIOBHSMH, MPUMEHSIIOTCS
MpaBUIa OTACIHLHOTO COTIIANICHUS.

L.5. Omnepatop oOKa3bIBaeT YCIyTM CBSI3M HAa OCHOBAaHWU JIMICH3UWN Ha TPEJOCTaBICHHE
COOTBETCTBYIOIIIETO BHJA YCIYT, BbIaHHBIX DenepaibHON Ciy:k00H MO Han30py B cdepe CBA3M,
WHPOPMAIIMOHHBIX ~ TEXHOJNOTHH ® MaccoBbIXx KoMmMmyHHKarwmii: NoeJI030-00114-77/00062104,
Ne JI030-00114-77/00076571, NeJI030-00114-77/00269103.

1.6. Juis menedl HacTOSIIMX YCIIOBHHM — HCIIONB3YIOTCS CIEAYIONUE TEPMHUHBI (B OCTaIbHOM
CTopoHBI PYKOBOJCTBYIOTCSI TepMHUHAMH, ompeieleHHbIMH B 3akoHe «O cBs3m» u IlpaBmmax
OKa3aHUA YCIIYT):

1.6.1. «AOoHeHT» - (QU3MYECKOE JIMIO, HOPUIUYCCKOC JIAIO WIA  HWHIUBUAYaTbHBIA
MIpeIPUHAMATENh, C KOTOPHIM 3aKITFOUYEH J[0TOBOp OKa3aHMS yCIYT CBSI3U MPH BBIACIEHUH TSI STHX
neneil abOHEeHTCKOro HoMepa (HOMEpOB) /WM YHHKAIbHOTO KoJa MIeHTH(UKANUU (YHHUKAJIbHBIX
KOZIOB HJICHTU(UKAILINN);

1.6.2. «AOoHEHTCKHII HOMep/YHHUKaIbHBIA KON HISHTH(QHUKAIUW» - BblenseMblii OmeparopoM
Ab6onenty B Cernm cBs3um Omneparopa HOMEp Ha Iepuon AcHCTBUSA [loroBopa, OXHO3HAYHO
ompenenstomuii (upeHTHGUIMpyrommi) noakmodeHHoe Kk Cetn cBs3u Omeparopa AOGOHEHTCKOE
YCTPOMCTBO;

1.6.3. A6oneHTCcKOe ycTpoiicTBo/Ilomp30BaTenbekoe obopynoanre wiid OKOHETHOE 000pyIOBaHUE
- TEXHUYECKHUE CPEICTBA (BKIIIOUAIOIICE MPOrpaMMHOe 00eCIieueHHEe) s mepenaun U (Win) mpuemMa
CUTHAJIOB 3JICKTPOCBS3H 110 JIMHUSM CBSI3H, MTOJKIIOUECHHbIC K a00HCHTCKUM JIMHUSAM U HAXOMSALIUECS
B MTOJTb30BaHUH A0OHEHTOB WM TPEHa3HaYCHHBIC JJIS1 TAKUX TeNel;

1.6.4. «Arenr» umn «llaptHep» - nmmo, aeictByromee or umeHn Ormnepartopa Ha OCHOBaHHH
3aKJIFOYCHHOTO MEX]Iy CTOPOHAMH JIOTOBOpa W/MJIM JIOBEPEHHOCTH, MMEIOIIEE B PaCIOPSIKEHUU
HEOOXOMMBIE pECYypChl W  COOTBETCTBYIOIIEE KPHUTEPHUSAM, YCTAaHOBICHHBIM JIEHCTBYIOIIHM
3aKOHO/ATEIECTBOM B c(hepe CBS3H.

1.6.5. «buuuHroBas cuctemMa» - cepTH(GUIMPOBaHHAS aBTOMATU3MPOBaHHas cucTtema Orneparopa
JUTS ydeTa o0beMa OKa3aHHBIX YCIIYT, TOCTYIICHHS U PACXOJIOBAHUS JICHEKHBIX CPEJICTB, BHECCHHBIX
B CYET OIUIAaThl YCIYT;

1.6.6. «J/loroBop 006 okazanuu ycayr OOO «KBAHTEK» - cornamienue mMexay AOOHEHTOM H
OnepaTtopom, 3aKIIIOYeHHOE B TOpsiKe, onpeaeneHHoM 3akoHoM «O Caszmy», [IpaBunamu oxazaHus
YCIIyT ¥ HACTOAIUMH YCIOBUSAMH. bliaHK MOTroBOpa, HACTOSIIWE YCIOBHSA, yCIOBHS NMPUHATHIX B
pamkax Jloroeopa myOIu4HbIX 0epT, AONOIHUTEIbHBIC COTNIAIICHUs, Tapu(HbIH MIaH, SIBISIOTCS B
COBOKYIHOCTH euHbIM JloroBopom 00 okazanuu Yeiuyr OO0 «KBAHTEK»

1.6.7. «/lomonHUTENEHBIE YCIyTH» - YCIYTH, OKa3biBaeMble OepatopoM HEMOCPEACTBEHHO W/WIH
C TIPUBIICYEHHWEM TPETHHUX JIUI], TEXHOJOTHYECKH HEPa3pbIBHO CBS3aHHBIE C YCIyramMyd CBSI3U U
HaIpaBIICHHbIE Ha TOBBIMICHUE WX MOTpeOHUTENnhCckoi meHHocTH. [lopsmaok okazaHUs W OIUIATHI, a
TaKkKe CTOMMOCTH JIOMONHUTENBHBIX yCIyr omnperenstorcs OreparopoM B YCIOBUSX OKa3aHHS



COOTBETCTBYIOIIIEH YCIyTH, JHOO JMJOBOAATCS 10 AOOHEHTOB WHBIM CHOCOOOM U SIBIISIFOTCS
HeoTbeMJIeMON 4acThio JloroBopa ¢ MOMEHTa MX NPUHATHS AOOHEHTOM B MOPSAAKE U Ha YCIOBUSX,
ycTaHOBJIEeHHBIX Oneparopom;

1.6.8. «EBC» - emunast GuomeTpuyeckas cucreMa.

1.6.9. «ECHUA»/Egunas cucremMa wuISHTUQUKAUMM W ayTeHTHQUKaUUKM — QeaepanbHas
rocynapcTBeHHas — uHpopmanuoHHass — cucreMa «EpmHas  cuctema  upeHTHQUKaMM @ H
ayTeHTHU(UKaIMU B wHH(ppacTpykType, obecrnednBaromeil HHPOPMAIMOHHO-TEXHOIOTHIECKOE
B3aUMOJICHCTBHE  HMH()OPMALIMOHHBIX  CHUCTEM,  HCHOJIB3YeMbIX s MPEJOCTaBICHUS
rOCYIapCTBEHHBIX U MyHHLIUIAIBHBIX YCIYT B 3JIEKTPOHHON Qopmey

1.6.10. «EIII'Y» wm «locycnyru» — denepanbHas rocymapcTBeHHas WH(OOpPMAIMOHHAS CHCTEMa
«EnunbIi mopTan rocygapCcTBEHHBIX M MYHHULMIANBHBIX YCIYI», pacloyiokeHHas B ceTu MHTepHeT
o aapecy www.gosuslugi.ru

1.6.11. «neHTHQUKAIMOHHBIA MOIYIb» - OJIEKTPOHHBIH HOCHUTENh WHMOOPMAINH, KOTOPBIi
ucnonb3yercsi B Ilomp3oBarenbckoM 00OpyIOBaHWM (OKOHEYHOM OOOPYAOBAaHWH) U C TIOMOUIBIO
KOTOPOTO OCYyLIeCTBIsIeTCs uAcHTUQUKauus AOoneHTa, u (mau) Ilomb3oBarens yciyramu CBSI3U
AOOHEHTa - IOPHOMYECKOrO JHLIA JMOO WHIAMBHAYAIBHOTO MNpelupuHUMATes, U (WiIn)
[Tomp30Barenpckoro  0060pynoOBaHUS (OKOHEYHOTO OOOpyHOBaHMS) M oOecredrnBaeT JJOCTYI
o0OopynoBaHus yka3aHHbIX AOoHeHTa wiu [lomb30oBarens K CETH MOJABWKHOM pajuoTesieOHHOMN
ces3u  Omeparopa. B 3aBucuMocTH 0T cmocoba HCHOJIHEHUS HOCUTENs HH(POPMaLUH
NnenTnhuKanmoHHEIM MOIYJIEeM MOXeT OBITh «SIM-kaprtay (dbm3mdeckas kapra) wind «eSIM»
(BcTpoennsbiit B [Tosib30BaTeIbCKOE YCTPOHCTBO MPOTrPAMMHO-KOH(PUTYPUPYEMBIH MOIYJIb);

1.6.12. «JIuuesoii cuer AGoHeHTa» - 3anmuch B bummHrosoii cucteme Omneparopa, ciyKamias A
ydeTa 00beMa OKa3aHHBIX YCIIYT, HOCTYIUICHHS M PAaCXOIOBAHUS JEHEKHBIX CPEICTB, BHECEHHBIX B
CYET OIUIAThl YCIIYT;

1.6.13. «MaccoBble W /unM aBTOMaTH4ecKue Teie(oHHbIE BBI3OBB («MaccoBbIe BBI3OBBI») —
MHO)KECTBEHHBIE W/WJIM aBTOMAaTHUYECKHE TeJe(QOHHbIE BBI3OBBI, COBEPILEHHBIC C OMNpENEICHHON
YacTOTOHM 3a OIPEEICHHBIH NEPUO BPEMEHU B CETH CBSI3M OOLIETO II0JIb30BAaHMS, B TOM YHCIE C
NpUMEHEHHEM aBTOMAaTU3UPOBAHHBIX CPEICTB BbIOOpa U (1) Habopa AOOHEHTCKOTO HOMEpa, KaK ¢
y4acTHeM, Tak 1 0e3 yuacTHs YeloBeKa

1.6.14. «Omneparop» - OOmecTBo ¢ orpannyeHHOW oTBeTcTBeHHOCThI0O «KBAHTEK» OI'PH
1147847440135 WHH 7816601369 KIIII 780201001 w™ecto HaxoxaeHus: 195277
Canxr-IletepOypr, b. CamnconueBckwuii np., 60 nut. A, mom. 1-H, BII «Tenexom CI16»

1.6.15. «Ilopor OTKIIOYEHUS» - MUHUMAJIBHO IOMYCTUMBIA ypoBeHb banmanca JluneBoro cuera
AGoHeHTa, TIpH JOCTIKEHUU KoTtoporo OrmepaTop MPHOCTAHABINBACT IMPEIOCTABICHHE YCIyT
AoGonenTy. [Topor oTkiroueHus ykassiBaeTcst B TapudHoMm miane;

1.6.16. «PacueTHblii mepuod» - HUHTEPBal BPEMEHM, PaBHBIM ONHOMY KaJlEHOAPHOMY MeECSLy B
TeueHue Koroporo OrnepaTop okasblBaa YCIyIHy;

1.6.17. «Poymunr» - mpenocrasieHHass OmnepaTopoM BO3MOXHOCTH AOOHEHTY € NpPUMEHEHHEM
HUACHTHU(QHUKATUOHHOTO MOIYNS TOJIb30BATHCS YCIyraMH Npu HaxoxXJIeHUH AOOHEHTa 3a MpeneiamMu
Cetu cBa3u Omneparopa B ceTH CBsI3u PoyMHHroBoro mnaprHepa. POyMHHr IpenocTaBisieTCs Ha
JIOTIONTHUTENBHBIX YCIOBUAX, ompeneisembrx Omneparopom. [lpu mpenocraBnenun Poymmnra mox
VYenyraMu TOHUMAIOTCSL TaKKe YCIYTH CBSI3H, OKa3blBaeMble POYMHMHTOBBIMH MapTHEpaMH
Orneparopa;

1.6.18. «Paccpiika mo ceTu CBI3W» — Tmepenada AOOHEHTaM KOPOTKHX TEKCTOBBIX COOOIIECHUIH
(cooOmennit, cocrosammx u3 OykB W (WIKM) CHMBOJIOB, HaOpaHHBIX B ONpEACICHHOM
MOCJIEIOBATEIbHOCTH) 10 CETH MOABIKHOW paguoTeracOHHON CBiI3M, B TOM YHCIE Iepenava
Abonentam OmepaTopa KOPOTKHX TEKCTOBBIX COOOIEHUH myTeM (GOPMUPOBAHMSI TEKCTa KOPOTKOTO
TEKCTOBOTO COOOLICHUSI W/WIM OTIPAaBKH KOPOTKOTO TEKCTOBOTO COOOLICHUS aBTOMAaTHYeCKHM
croco0oM, a TaKKe OJHOBPEMEHHAas WJIM IOCJeNoBaTeNbHAs OTIpaBKa KOPOTKMX TEKCTOBBIX
cOO0OIIEHNU 3apaHee ONpeneIeHHOMY CIIMCKY MOTydaTeseH.

1.6.19. «Poymunrossrii mapraep Omneparopay» - OnepaTop CBA3H, C KOTOPBIM Y AOOHEHTa JOTOBOp HE
3aKIIOUeH, O0ECTIeUMBAIOIINI HAa OCHOBAaHHMH JIOTOBOPHBIX OTHOIIEHHWH ¢ OmneparopoM OKa3zaHHE
AOGonenty Ycmyr 3a npeaenamu Cetu cBsizu Oneparopa;

1.6.20. «Caiit Oneparopa» — pecypc B ceTu IHTepHET, pacIioIoKeHHBIH 10 aapecy: www.gntk.ru
1.6.21. «Ceth cBs3u Omeparopa» - CBOS W/WIM NMPUHAIJICKAIIAS TPETHUM JIMIAM U UCIIOJIb3yeMast
OmneparopoM Ha 3aKOHHBIX OCHOBaHMSIX TEXHOJOTMYECKas CHCTEMa, BKIIIOYAtoIas B ce0s cpeacTBa u
JIUHUY CBSI3H, HeoOXomuMast I okazanus Yeiuyr Abonentam Omeparopa;

1.6.22. «Tapud» - UeHa, ycTaHaBIMBaeMas OINEPATOPOM CBS3H 32 OTIEIBHYIO EIUHHILY YCIyTU
CBA3U

1.6.23.  «TapudHsli TUIaH» - COBOKYIHOCTh YCIOBHH, Ha KOTOpbix Ormeparop mpezanaraer
MIOJIb30BATHCS OAHOM THOO0 HECKOIIBKUMH YCITyTaMu;

1.6.24. «Ycnyray — pesrensHocTh Omepatopa mo mpueMy, o0paOOTKe, XpaHEHWIO, IepeaadH,



http://www.gosuslugi.ru
http://www.qntk.ru

JIOCTaBKE COOOIIEHHH AEKTPOCB3H (YCIyTH CBSI3M) U COMYTCTBYIOIINE 3TON NEATEINBHOCTH YCIIyTH
(Homomuutensabie yciyru). Ilox Yemyramu B pamkax JloroBopa MOHHUMAIOTCS YCIIYTH MECTHOM
TeneoHHON CBSI3U, MIOJIBH>KHOM panuotenehOHHOMI CBSI3H, yCIyTH
MEXIyTOPOTHEH/MEeXAYyHAPOMHOW TeNne(OHHON CBA3W, JOMOIHUTENbHBIC YCIYTH, OKa3blBaeMbIe
OnepatopoM AOOHEHTY B COOTBETCTBUHU ¢ [IpaBHjiaMu OKa3aHHS COOTBETCTBYIOIIETO BHIA YCIYyT U
YCIIOBUSIMHU BBIIaHHBIX Ormeparopy JMIeH3uH, WH(OOPMAIIMOHHBIC U WHBIC MPOAYKTHI U YCIYTH,
YKa3aHHbIE B JOMOJIHUTEIBHBIX COMNIAICHUS U NPUIOKEHUSIX K JJoroBopy.

2. TTopsa0K M YCJIOBHS 3aKJII0UYEHHUSs JOrOBOPA
2.1. VYenyru okas3piBatoTCsi AGOHEHTY, 3akimoduBiiemMy ¢ OmepatopoM JloroBop u NMpH HATHYUH Y
Hero AOoHeHTCKoro yctpoiicta/[lonb30Barenbckoro o0opymaoBanus, padoraroniero B CeTu CBSI3U

Oneparopa.

J11 BO3MOKHOCTH HCTIONB30BaHMS OT/IENBHBIX BUAOB Yermyr Omeparopa:

- AOOHEHTY JOJDKEH ObITh BbieIeH VaeHTU(DUKAIIMOHHBIH MOTYITb

- Tlonw3oBarennckoe obopynoBanue AOOHEHTA AOIKHO UMETh MPOrpaMMHOE oOecriedeHNe H/MIH
HACTPOWKH B COOTBETCTBUM C yKazaHwsmu Oreparopa ¥ MHCTPYKIHEH K TakoMy AOOHEHTCKOMY
YCTPOMCTBY.

2.2. IIpu 3axmrouenun [oroBopa Omeparop uiu ATEHT JOBOIUT N0 CBeICHUI AOOHEHTa BCIO
HeoOXoauMyIo MH(OpPMaINIO, TPEeAYCMOTpeHHY0 [IpaBunamMu oka3aHUS COOTBETCTBYIOIIUX YCIyT
(B TOM umcIie HACTOSIIME YCIIOBHS) ITyTeM NPEACTABICHHS €€ B MOMEIICHHH, 000PYIOBaHHOM JIJIs
3akmtoueHus [Jorosopa mwim Ha Caiite (Oneparopa win AreHTa).

2.3. [Ipu 3akmrouenun Jlorosopa JIMI0, UMEOIEE HAMEPEHUE 3aKIIO4UTh JloroBop, yka3blBaeT
JTaHHBIE, TOCTOBEPHOCTH KOTOPHIX TOATBEPKIAETCS HUKETIEPEUNCIEHHBIMU TOKYMEHTaMHU:

2.3.1.  Ilpwm 3axiroueHnH IOTOBOpa ¢ AOGOHEHTOM - IOPUIUYCCKHAM JIUIIOM, UM TIPEICTABIISIIOTCS
CIIEYIOLUE TOKYMEHTHI:

a) TOKYMEHT, yA0CTOBEPSIOIIHNIA JMYHOCTD MPEICTABUTENS FOPUIUIESCKOTO JIUIIA

0) TOBEPEHHOCTh Ha IMPECTaBICHNE HHTEPECOB IOPUINIECKOTO JINIIa IPH 3aKitodeHnu JJorosopa. B
clly4ae, €ClIM OT MMEHM OpPIraHM3allMU BBICTYINAET JIMILIO, KOTOpOE BIPABE JEHCTBOBaTh OT MMEHHU
IOPUIMYECKOr0 Jinia 0e3 JOBEpEHHOCTH, MPEACTABISETCS JOKYMEHT, MOATBEP)KIAIOLINNA TaKoe
IpaBo;

2.3.2. VuauBuAyanbHBIA TpPEANPUHUMATENb MPEACTABISET TOKYMEHT, YIOCTOBEPSIOUINA €ro
JUYHOCTh, M CBEJCHHS 00 WHIAUBUYaThbHOM HOMEPE HAIOTOILIATEIbIUKA.

2.3.3. ®wusnyeckoe JHUIO TPH 3aKIOYCHUU JOTOBOPA MPEIBSIBISET TOKYMEHT, YIOCTOBEPSIIOIIAN
€ro JUYHOCTh WM TIPEOCTABISIET CBEEHH O cebe U 0 JOKYMEHTE, YIOCTOBEPSAIONIEM JTMIHOCTb, C
ucnonszoBanueM ECHUA wnu mpoxoauT mpouenypy uaeHTHdukanuu ¢ wucnojib3oBanueM EBC.
WHoCTpaHHBI TpakIaHWUH WK JIHIO Oe3 TPaXIaHCTBa B OO0SA3aTEIBbHOM MOPSIKE IPOXOIUT
npotienypy uaeHTH(uKanuu c¢ ucrons3oBanrneM EBC. IlepedeHp MOKYMEHTOB, YIOCTOBEPSIIOIINX
JUYHOCTh, ompezaenseTcss OmneparopoM B COOTBETCTBUH C JEHCTBYIOUIMM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu.

2.4. JloroBop 3akitodaercs B MUCHMEHHON (DopMe ITyTeM 3alloNIHEHUS W MOIIMCAHUS THIIOBOU
dopmer (branka moroBopa) AOoHeHToM W OrmeparopoM WM AreHTOM. B ciydae 3akitodeHus
Horosopa ot umenn Oneparopa ATEHTOM, UCHIONB3yeMbIld briaHk 10roBopa Moxet ObITh 0(OpMIICH
no ¢gopme Arenra. [Ipu 3Tom, B Takom biaHke moroBopa HOMKeH OBITH yKa3aH agpec CCHUIKH Ha
crpanuiy Caitra OmnepaTtopa win ATeHTa, TJIe pa3MeIIeHbI HACTOSIINE YCIIOBHS.

2.5. JloroBop MOXET OBITh 3aKITFOUCH OJTHUM M3 CIICIYIOIIUX CIIOCOOOB:

- Ipu JIUYHOW siBKe AOoHeHTa B oduc obcmyxkuBaHus Omnepatopa win ATreHTa: MyTeM
COOCTBEHHOPYYHOTO TOAMHCAHMUS JOKyMEHTa Ha OyMakKHOM HOCHTENe mpeacTaBurensmu Omneparopa
(B T.u. AreHTOM) 1 AGOHEHTOM.

- B cly4ae 3aKIIIOUeHHs JOTOBOPOB MOCPEICTBOM MH(OPMALMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn «VHTEpHET»: C UCIONB30BaHUEM YCHICHHON KBAMH()UIIMPOBAHHON 3JIEKTPOHHOMN moanucu (c
UCTIONBb30BaHuEM cepBuca «lockimou» (It aOOHEHTOB — (HU3WMYECKHX JIMI) WM ITOCPEICTBOM
CUCTEM DJIEKTPOHHOrO JoKymeHTooOopora (310) (mns aOOHEHTOB OPUAMYCSCKUX JIUI[ WU
WHIMBHTyaJbHBIX MTPEIIPUHAMATENCH)),

- IyTeM COBEPIIEHUS KOHKIIOACHTHBIX [eicTBUiA (B TOpSAAKE W TIPH  YCIOBHH,
MPEeIyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOIATEILCTBOM PD).

[lpu 3akmoueHun Aoropopa Ha OyMakHOM HOCHTENE JOMyckaeTrcs 3aBepeHue JloroBopa u
JIOKYMEHTOB, O(GOpPMIIIEMBIX TMPH HCHoOIHEeHnW JloroBopa, co croponbl Omeparopa CpelcTBaMH
MEXaHNYECKOTO BOCIIPON3BEACHNUS OATHCH.

JucTaHnIMOHHOE 3aKIIoueHHe JOroBopa (C HMCIONB30BaHMEM CeTH MHTEepHEeT) ¢ WHOCTPaHHBIM



IpaXJaHWHOM HJIH JIMLIOM 03 TPaKAaHCTBA HE JIOMYCKACTCS.
JoroBop ¢ aOOHEHTOM — IOPUAMYECKUM JIMIIOM WM MHIUBHIYaJIbHBIM NPEIIPUHUMATEIEM MOXKET
3aKJII0YaThCsl IyTeM MOANMCAHMs €OUHOIO JOKyMeHTa. B  ciydae npoTUBOpedMid MEXIy
MOJNMCAHHBIM JIOKyMEHTOM W HAaCTOSIIMMHU YCIIOBUSIMH, YCJIOBHS TOAMUCAHHOTO JOTOBOPA MMEIOT
MIPHOPUTET.
2.6. [Ipu 3axmrouernnu JloroBopa ot mMeHu Omeparopa AreHTtom, [loroBop Oyaer cumrTarhes
3aKJTIOYCHHBIM TIOCJIe TOMNUCaHus bIIaHKOB JOTOBOpa CIOcoO0M, yKa3aHHBIM B 1. 2.4., BeIOOpa
a0OHEHTCKOTO HOMepa W3 Juamna3oHa pecypca Hymepauun Omeparopa W BBIPaXKEHHUS MOJIHOTO
COIVIacUsl C HACTOALIMMHU YCIOBHSIMH MOCPEICTBOM COBEPILICHMS COOTBETCTBYIOLIMX ACHCTBHHA Ha
Caiite AreHTa B COOTBETCTBUM C yclIoBHAMH [l0b30BaTebCcKOro comiamieHusl, pa3MeLIeHHOIO Ha
3TOM CaiTe.
2.7. B cootrBerctBuM co cT. 428 'K PD J[loroBop sBIsE€TCS TOrOBOPOM NPUCOETUHEHHS, UTO
03HAYaeT, YTO €ro YyCIoBHs ompenesneHsl OmepatopoM B OJHOCTOPOHHEM IOPSIKE M MOTYT OBITh
OpUHATET AOOHEHTOM He MHade, Kak IyTeM MPHCOSTUHEHUS K TPEITI0KEHHOMY JIOTOBOPY B IIETIOM.
Heorpemnemoli vacteto JloroBopa SBISIOTCS HACTOSIIME YCIOBHS, COINIaCOBaHHBIA TapuQHBIHA
wiad, ComameHne 00 JIEKTPOHHOM B3aMMOJEHCTBUH C MCIOJIB30BAaHHEM HPOCTOH 3JIEKTPOHHOM
MOANKCH, a Takxke yciaoBua odepr, NpuHATHIX AOOHEHTOM B TIOpSAKE U Ha YCIOBHSX,
ycTaHOBJIEHHBIX OneparopoM, B TOM 4YHCIE pa3MelleHHble A cBoOogHoro moctyma Ha Caiite
Onepatopa unn AreHra.
2.8. ITo xemannto AOGOHEHTa MOXET OBITH 3aKioueH cpouHblii JloroBop. Eciim Ctoponamu He
NpeyCMOTPEHO B TNHUChbMEHHOW (opme ycnoBue o cpoke JloroBopa, JloroBop cumurtaercs
3aKJIIOYEHHBIM Ha HEOIPEENIEHHBIN CPOK.
2.9. ITo obmemy mpaBmny Omeparop MpHUCTyHaeT K OKa3aHWIO YCIYT CBSA3H B T€UeHHE 3 (Tpex)
TTHEH 1mocie COOIOEHNH BCeX TePEUNCIICeHHBIX HIDKE YCIOBHUH:

- Croponamu 3akitoueH J[oroBop, cnocobom, mpeycMOTpeHHbIM B 11, 2.4, — 2.5,

- AOOHEHT Npou3BeII OIUIATY, COrIacHO MpuMeHnMoro TapudHoro rmiaHa

- IlomyuyeHus IONOKUTEIBHBIX PE3YJIBTATOB IPOBEPKH, IPELyCMOTPEHHBIX II. 2.9.
2.10.  Omeparop 10 Ha4aja OKa3aHHs YCIYT CBS3H, B MOpSIKE, MpeaycMOTpeHHOM 3akoHoM «O

cBa3u» U llpaBunamu oka3zaHUs yCIIyT, OCYIIECTBIISIET IPOBEPKY:
2.10.1. mocroBepHOCTH cBeneHUil 00 AOoHeHTe W cBeneHmit 0 Ilomp3oBaremnsx yciiyramu CBSI3U
AOOHEHTa — OPHIMYECKOTO JUIA JHOO WHAWBUAYAIBHOTO TPEINPUHUMATENS, B TOM YHCIIC
NIPEJICTAaBIEHHBIX ATEHTOM B MOpAAKe, NpeaycMoTpeHHOM 3akoHoM «O cBa3m» u IlpaBunamu
OKa3aHUsl YCIIYT.
2.10.2. B cnmyuae 3aKiIOYEHHs JOTOBOpAa OKa3aHUS yCIYT HOABIKHOM paanoTene(OHHOI CBS3U C
AOOHEHTOM  FOPUANYECKUM munoM/UHanBuayansHeIM — TipennpuHuMareneM, — Oneparop
OCYILECTBISICT NMPOBEPKY HAJIMYMS U TOCTOBEPHOCTH CBEIEeHUH, BHeceHHBIX AGonenToM B ECUA B
cootBeTcTBHU C I1.1.1. cT. 44 3akona «O cBs3UY,
2.10.3. B cimy4ae 3aKJIIOYCHHUsS JOTOBOpA OKa3aHWs YCIYT TOIBWXKHOW PaguoTeNe)OHHOMN CBSI3M C
AOOHEHTOM IOPHINYECKUM JHUIOM/MHANBHAYaIbHBIM TpENNpUHIMATEIEM B LENAX OOecleueHHs
¢ynkumonnposanust  [lonmp3oBaTenbckoro  0o0OpyHOBaHMS, B~ KOTOPOM  HCIOJIB3YETCS
WnentnduranmonHbiii Moaynab, OmnepaTop ocymecTBIsIeT MPoBepKy BHeceHus AboHeHnToM B ECUA
CBeJIcHMH B cooTBeTcTBUH C 11.1.1 cT. 44 3akoHa «O Cas3n»,
2.10.4. B ciayyae 3aKiIIOYEHHs AOTOBOpA OKa3aHWs YCIYT IOIBIKHOW paguoTesne(oHHON CBS3H,
OmnepaTtop OCyIIECTBISET MPOBEPKY COBOKYITHOTO KOJHMYECTBA AOOHEHTCKUX HOMEPOB, BBIJIEIEHHBIX
AOoneHTy ¢usuueckoMy numy wid [lomp3oBarento yciayr AOOHEHTa IOPHIMYECKOTO JIMIA HIIH
HHAWBUAYaIbHOMY MPEATNPUHUMATEINIO B COOTBETCTBHH C KPUTEPUSIMH, YCTAHOBJICHHBIMU 3aKOHOM
«O cBs3MY,
2.10.5. B ciydae 3aKiIOuEHHs JOTOBOpa OKa3aHHs YCIYyr TOABIXHON paguoTeneOHHON CBS3H,
Omneparop OCyIIECTBIISICT IPOBEPKY HAIMYMS 3aIIpeTa Ha 3aKII0YSHHE TOTOBOPOB 00 OKa3aHUU YCIIyT
TTOJIBMKHOHN pajiroTeneOHHON CBS3H, YCTAaHOBICHHOTO AOOHEHTOM B COOTBETCTBHH C 1. 7.1. cT. 45
3akoHa «O cBs3U.
2.11.  Ilpu oTpumaTenbHBIX pe3yabTaTax MPOBEPKH, MpousBeneHHoNH OneparopoM B COOTBETCTBUU
c 1. 2.10, OmepaTtop OTKa3bIBacT B OKa3aHWU YCIYI CBS3M B OTHOLICHHH TAHHOTO a0OHEHTCKOTO
HOMEpa, 0 4eM yBenoMysieT AOOHEHTa IIpH JIMYHOM IPUCYTCTBUHU B IOMEIIECHUH, JUIS 3aKITIOUECHUS
JIOTOBOPOB WJIM C HCIOJb30BaHHEM ceTu «VIHTepHEeT», B TOM 4YHCIE IOCPEACTBOM CHCTEMBI
camoo0OcnyxuBaHus Oneparopa cBsi3u (ATeHTa) UM 10 aApeCy IEKTPOHHOM MOYTHI.
2.12.  HHOCTpaHHBIH TpaXkTaHWH W JIUIIO 0€3 rpaskIaHCTBa IIPH 3aKITIOYCHUH TOTOBOPA OKa3aHMs
yciyr 00s3aH0 cooluuTh Oneparopy CBeleHHS O Bujae (TUIE) M HACHTH(HUKaTOpe AOOHEHTCKOTO
YCTPOMCTBA, B KOTOPOM OYIET MCIOIb30BaThCsl HACHTU(QHUKAIUOHHBIN MOAYIb, HE OOJIee OHOTO IS
Kaxaoro AOoHeHTckoro Homepa. [Ipu cmene Bunma (Tuna) u uaeHTU(UKaTOpa AOOHEHTCKOTO
ycTpoiicTBa OOHOBIIEHHBIE CBeNEHUS BHOCATCS B JloroBop. B ciydae cMeHBI yKa3aHHBIX JaHHBIX
aboHeHTOM Oe3 BHeceHUs n3MeHeHui B JloroBop, OnepaTop NpuocTaHABIMBAET OKa3aHUE YCIIT.



2.13. Ilpm 3akmouenun JloroBopa AOOHEHTY BbIesgeTcs AOOHEHTCKHA HOMEp W/WIH
YHUKaIbHBIN KOl MICHTU(PHUKALIMY U, IPH HEOOX0AUMOCTH, WIeHTH()UKAIIMOHHBIN MOTYIIb.

2.14. Ecmu wHoe He mpemycMoTpeHo coriamieHueM CTopoH, AOOHEHTCKUN HOMEp WM
YHUKaTBHBIN KO MISHTU(QUKAINHA BhIeNIeTcss AGOHEHTY TOJNBKO Ha iepuoy neicTus JJoroBopa.
2.15. [lomomHUTENbHBIE YCIYyTH, TEXHOJOTHYECKHM HEpa3phIBHO CBA3aHHBIE C YCIyramMu H
HanpaBiiCHHbIE Ha TOBBIIICHUE HX MOTPEOUTEIHCKOW LIEHHOCTH M HWHBIE YCIYTH OKa3bIBAIOTCS
OnepatopoM MM TPETHUMH JIMIIAMH, UMEIOIIMMHU IPaBO Ha OKa3aHHUE COOTBETCTBYIOILUX YCIYT.
JlommoTHUTENPHBIE YCIIYTH OIUIAYMBAIOTCS AOOHEHTOM B TOPSJKE, MPETyCMOTPEHHOM HACTOSIINMU
VYcnoBusiMH, JOTOBOPOM C TPETbUM JIMIIOM (MOXKET 3aKJIIo4aThCsl OT HMMEHHM TPEThero Juia
Omneparopom) U MOPSAKOM NPEIOCTABICHUS U OIUIaThl COOTBETCTBYIOIINX YCIYT.

2.16. Hnudopmanus o JlomomHUTENBHBIX ycCiIyrax pasmemaercs OmneparopoM WM TPETHUMH
JLaMH B BHIE MyOnumuHOM odepthl B cetu MHTepHeT Ha Calite Omneparopa Wil pecypcax TPETbUX
JWL, WM B PEKIaMHBIX Marepuanax o AaHHbIX JlOMONHUTENbHBIX yciyrax. MHbopManus Moxer
OBITH TOBeneHa 10 AOOHEHTa B BUAE OepTHI.

2.17. B wundopmammu o JOMONHHUTENBHOH ycioyre MOXeT OBITh yKa3aH HOMEp JocTyma (Koi
nocryna) K JIonogHuTeNnsHON yeayre ik UHast HHQOpMaLus 0 MOPSIIKE U YCIOBUSAX MOAKIIOUCHHS
YCIIYTH.

2.18. 3axa3biBast J{ONMOIHUTENBHYIO YCIYTY WIM HHYIO YCIYTY IO JAHHOMY HOMEpPY IOCTYIla WM
BBITIONHSISL ACUCTBHUS MO TIOAKIIIOYEHHIO YCIIYyTH, yKa3aHHbIe B odepTe, AOOHEHT COIIalIaeTcs
MpaBWIaMH OKa3aHUs JIONONHUTENBHBIX YCIAYI M MpaBHIaMH WX Tapu(UKalMd W BBIPa)kaer
coryacHe MOJy4YUTh JaHHbIE J[OTIONHUTENBHBIE YCITYTH U HHBIE YCIIYTH U OIUIATHTD UX.

2.19. Croumocth JIONONHUTENBHBIX YCIYT W HWHBIX YCIYr oOIUladuBaeTcsi AOOHEHTOM B
COOTBETCTBHHM C YCTAaHOBJIEHHOH CHCTEMOH pacueToB Mo Tapudam OmepaTopa, €Ciii HHOW MOPSAI0K
HE TIPEeAYCMOTPEH MIPABUIaMH OKa3aHUs J|OMONHATENBHBIX U HHBIX YCIYT.

2.20.  [loroBop MOXeET OBITh paCTOPTHYT B JII000€ BpeMs 10 corameHno CTOpoH.

2.21.  Omeparop Brpase:

2.21.1. Orka3are B 3akimtoueHuM JloroBopa win B OKa3aHMM YCIyr mo JloroBopy npu OTCYTCTBHH
TEXHUUYECKOH BO3MOXXHOCTH OKa3aHMs 3allpaliuBacMbIX AOOHEHTOM YCIyr, B TOM 4YHCIE IpU
OTCYTCTBUU TEXHUUECKOW BO3ZMOXHOCTH MPEIOCTABIEHHUS AOCTYIIA K ceTH cBsA3u OnepaTtopa

2.21.2. llpuocTaHOBUTH OKazaHHUE YCIyr B ciydae HapyuieHuss AOOHEHTOM TpeOOBaHMH,
yCTaHOBNIEHHBIX DenepanbHbIM 3akoHOM «O cBsa3w», llpaBninamMu OKa3aHMsS YCIOyr CBA3H WIH
JoroBopoMm, B TOM 4YHCIIE HapyLIEHHS CPOKOB OIUIaTHl OKa3aHHBIX €My yciIyr. B cmydae
HEYCTpaHEHHUs] TaKOro HapylIeHHs B TEUEHHE IIECTH MECSIeB CO AHSA HampapiieHHs AOOHEHTY
YBEIOMJIEHUSI O HAMEPEHUHU NPUOCTAHOBUTH OKa3aHHWE yCIyr cBsA3u Omnepatop B OAHOCTOPOHHEM
MIOpSIZIKE BIIpaBe pacToprHyTh JloroBop

2.21.3. PacTtoprHyTh JOTOBOpP B OJHOCTOPOHHEM IMOPSAKE B CIydae OTCYTCTBHS HCIOJIB30BaHUS
YCIYT CBSI3M 10 aDOHEHTCKOMY HOMEpY, BBIICIICHHOMY AOOHEHTY IO OTOBOPY 00 OKa3aHUH YCIIyT
TTONBIKHON pamuotenedoHHoi cBsa3u, B TedeHwe 90 mHed, yBemommB o0 3TomM AOoHeHTa 3a 10
KaJICHJIapHbIX JHEW J0 JaThl PAaCTOP)KEHUSI.

2.21.4. He 3axmouars JloroBop B chydae HempeAcTaBlieHUs AOOHEHTOM JOKYMEHTOB U
nHpopMaIuy, npexycMoTpeHHbIX [IpaBunamu okaszaHus yCIyT U HACTOSLIMMHU YCIOBHSIMU.

2.22.  AOGOHEHT BIpaBe B OIHOCTOPOHHEM IOPSAIKE pacTOPTHYTH JlOTOBOp MPH YCIOBHH IOIHOTO
UCTIONTHEHUsI 00s13aTeNbCTB Mo oruiate mo JloroBopy. [Ipu BBINONHEHWH YyKa3aHHBIX YCIOBHUH
AOOHEeHT — (¢u3MUECKOe JIMLIO - BIpaBe OTKazarbcs oT [orosopa B moboe Bpems, AOOHEHT —
IOPUIIMYECKOE JIMIO WM HHANBUAYAIbHBIN IPEANPUHAMATEIIb — IIPEIBAPUTEIHLHO YBEAOMUB 00 3TOM
Omneparopa 3a 30 KaJIeHTapHBIX THEH.

OTcyTCTBHE UCTIONB30BaHUS YCIYT CBSI3M A0OHEHTOM B TeueHHe 90 KaleHIapHBIX JHEH, TPU3HAETCS
KOHKJIIOZICHTHBIMHA J€MCTBHAMH, HAlpaBICHHBIMH Ha PACTOpPXKEHUE JOroBOpa IO HHHUIMATHBE
AOoHeHTa.

2.23. Ilpu nammuumu y Omepatopa cBeACHHWH O MOnb30BaHMU Yciayramu AOoHeHToM B PoymuHre
OIHOCTOPOHHEE pacTopxeHue AOOHeHTOM J[loroBopa BO3MOXKHO TOJIBKO IIOCIIE OCYIIECTBIICHHS
Hauvcnenuii no POyMuHIy 1 OIUIaThl OKa3aHHBIX YCIIYT.

2.24. JloroBop MOXeT OBITh W3MEHEH MyTeM 3aKJIIOYCHHs IOTOJHHUTENLHOTO COTJIAIICHUS B
NUCbMEHHOH QopMe 1mb0 myTeM coBepiieHUs] AOOHEHTOM KOHKJIIOACHTHBIX JEHCTBUH C
HCIIOJIb30BAHUEM CIIELHAIBHBIX CPEACTB, KOTOPHIE B COOTBETCTBUM CO CTaTbed 4 HACTOALIMX
VYcnoBuil  MO3BOJSIFOT  OAHO3HAYHO  WACHTHQHIMpPOBaTH AOOHEHTa W YCTaHOBHUTH  €ro
BoJIeU3bsiBIIcHHE. KOHKIIIONEHTHBIMU ACHCTBUAMH, HANPABJICHHBIMU CO CTOPOHBI AOOHEHTA B LENSIX
W3MEHEHHs YCJIOBUH IOTOBOpa, MPU3HAIOTCS, B TOM 4HWCIE: oruiata yciyr, Habop USSD-komanm,
neiicteus B JInuHoMm kabuueTe Ha caiite Omeparopa 1 Ha caifTe JIHIl, YIIOJTHOMOYEHHBIX JeCTBOBATh
ot umeHHn Oneparopa (Arenrta unu [laptHepa), neficTBUS B MOOMIIEHOM MPHIIOKEHUH.



2.25. B cnyuae BHeCeHHs M3MEHEHHH B JOTOBOP ¢ AOOHEHTOM WHOCTPAaHHBIM I'PaKJaHWHOM WIIH
aunoM 0Oe3 TpakJaHCTBA B YAaCTH H3MEHEHHUS CBedeHMH 00 wuaeHTH(dukarope AOOHEHTCKOro
YCTPOMCTBAa M IJI1 BHECCHUS M3MEHEHHMH B YaCTH BBIAEIEHHUS IIONOJHUTEIBHOIO AOOHEHTCKOIO
HOMEpa WM CBeACHHH 00 AOOHEHTe, MHOCTPaHHOMY TpaXJaHHHY WM JIMIly 0e3 TpakJaHCTBa
HEOOXOIMMO MOBTOPHOE MOATBEPKICHUE TOCTOBEPHOCTH CBEeJeHNUH 00 AGOHEHTE C UCTIOJIb30BAHUEM
ECHA u EBC.

2.26. Omeparop BHpaBe MPOBOIUTH PEKIAMHBIC AKIIUU B IIEJISX IMPEIOCTABICHUS BO3MOXHOCTH
AOOHEHTY O3HAaKOMHTBCSI C PEKIaMHPYEMBIM BHIOM YCIyr Oe3 B3MMaHHs Ha MEPUOA MPOBEACHUS
9THX aKLUWH MJIaTHI 32 YCIYTH.

2.27. B pensx ucnonaeHus OneparopoM Kak JIMIIOM, OCYILECTBIIAIOIINM OIEpaluu C JEHEXHbIMU
cpencreamu, Tpebopanuii denepanbHoro 3akoHa ot 07.08.2001 N 115- @3 «O npoTHBOACHCTBUU
jeranu3anyy (OTMBIBAHUIO) [OXOAOB, IOMYYEHHBIX NPECTYMHBIM IyTE€M, M (UHAHCHPOBAHHIO
TeppopusMay, Oneparop eXerogHo, a TaKXkKe B CIydae BO3SHUKHOBEHUS COMHEHHMH B JOCTOBEPHOCTH
U TOYHOCTH paHee MOIYyYEHHBIX OT AOOHEHTa JaHHBIX, OOHOBISIET AKTYaJIbHOCTh CBEICHUI 00
AOoHeHTe, yKa3aHHBIX B J[oroBope, a Takke CBEIEHH O MpeAcTaBUTeNle, BHITONONPHOOpETATeNsIX H
OeneunmapHpIX Biaxenpiax (mpu Hamwunu) AOoHeHTa. B ciyuae HempezacraBneHus AGOHEHTOM
uadopmammu Omepatopy cBeneHuss 00 AOOHEHTe, €ro MpEeACTaBUTENE, BRITOAONPHOOPETATENIX U
OcHepUIMApHBIX  Blajgenplax (MpH  HATWYWMH)  paclopsokeHuss AOOHEHTa O  BO3Bpare
HEHCIIONB30BAHHOTO OCTaTKa JICHEKHBIX CPEIICTB C JMLIEBOIO CUETa OCTABISIETCS O3 pacCMOTPEHUs
IO MOMEHTA TIpeIoCTaBICHHS 3aTpeboBaHHON nHDopMamu Oreparopy.

2.28. B ciywae OTMEHBI JOBEPEHHOCTH WIM TMPEKpAIleHHs AEWCTBUS HMHOTO JTOKYMEHTa,
MPEOCTABISIONIEI0 MpPaBO COBEPLICHUS MpeAcTaBuTeNeM AOOHEHTa IOPUIMYECKH 3HAYUMBIX
neiicTBuii, AOOHEHT 00s3aH He3aMeTUTENFHO YCTHO M B TeueHHWe 3 (Tpex) KaJeHIOapHBIX JHEH
NUCBMEHHO YBelIOMHUTH 00 3ToM Omeparopa. /lo MoMeHTa monydenus: OneparopoM MHCEMEHHOTO
3adBJICHUSI 00 OTMEHE [OBEPEHHOCTH WM TMpeKpallleHud JACHCTBHS HWHOTO JOKyMEHTa,
NPEAOCTABIISIOIETO MPABO COBEPIICHUS IOPUINYECKUX AEHCTBHH 1o JloroBopy mpencTaBUTENIo
AOOHeHTa, NEeWCTBHUSI TAKOTO IMpPEACTaBUTENS Oy[eT IPU3HABATHCS KaK JCHCTBUS yIIOJIHOMOYEHHOIO
npezacTaBuTeNst AGOHEHTa U MOPOXKIATh COOTBETCTBYIONINE IOPUANICCKIE TIOCIECTBUSI.

3. Ilepeuens Yceayr, oka3piBaeMbIX AOOHEHTY

3.1.  Ilepeuenr VYcmyr, mpemocTaBisieMblx AOOHEHTY, ompeaeinsercs TapupHbBIM MJIaHOM U
JIOTIOJTHUTENTBHBIMU 3aKa3aMu AOOHEHTa, MONaHHBIMH B (opme, MpexyCMOTPEHHOH HACTOSIIMMHU
VYcnoBusiMHM, WIH JOMOJHUTENBHO ompeneneHHbiMA OneparopoM crnocobamu. I[lepedens VYemyr
TaKXe OIpeAessieTCs B COOTBETCTBHM C JIMLEH3USAMH, BO3MOXHOCTAMU Cetu cBsa3u Oneparopa.
[lepeuens Yenyr mpu ucnions3oBaHnuy POymMuHra  3aBHCHT — TakkKe OT  BO3MOXKHOCTEH CeTH
PoymunroBoro napraepa Oneparopa.

3.2 OtnenpHble  Yeayrn MOryT OBITh OKa3aHbl AOOHEHTY IIpH YCIIOBHH COOTBETCTBUS
AOOHEHTCKOTO YCTPOHCTBA CIIELHaIbHBIM TEXHUYECKUM TPEOOBaHMAM, HEOOXOIUMBIM ISl OKA3aHHsI
(Tmomp30BaHMs) TAKUMH YCITyTaMH.

3.3. 3aka3 Ha W3MEHEHHE IMepedyHs YCIyr MoxkeT ObiTh mepernaH Omeparopy crocoOoM,
MpUEMIIEMBIM TEXHUYECKHMMHU cpeacTBamu Omneparopa, o0ecHeyrBalOUIMMH  HACHTH(PUKAIIIO
Abonenta. [lpm momaue 3aka3za 00 wu3MEHEHMHM TiepedHs Yciuyr AOOHEHT HCIONB3YeT
Unentudukaropsl, onpenenacHabie OnepaTopoM.

3.4.  Omneparop 00s3aH TpeAOCTaBIATH AOOHEHTY IO €ro 3ampocy WHPOpPMAIMIO O TepeyHe
VYenyr, okaszpiBaeMbix AGoHEeHTY Oneparopom.

Crarba 4. Unentuduxanusa AG0OHeHTa U cpecTBa B3anMoaelictBusa ¢ Oneparopom

4.1. CpenctBom wunentudukanuu  AboneHta (MaoeHtuduxaropsl AOOHEHTa) SBISIOTCS
AOOHEHTCKHI HOMEp, YHHKAJIBHBIA KOJ HWASHTU(UKAIMKA, Wapoib, KOIOBOE CIIOBO, KOI B
SMS-coobmiennu, Homep M neHTH(UKAIMOHHOTO MOIYS U JIP., HCIIONB3yEeMBIC 110 OTIEITBHOCTH HITH
COBMECTHO B COOTBETCTBHH C IipaBuiamu Oniepartopa.

4.2. Wnentndukaropbl AOOHEHTa UCTIONL3YIOTCS IPU U3MEHECHUH TIEPEUHS YCIYT, OKa3hIBaEMBIX
AOoHEeHTY, WH(GOPMAIIMOHHO-CIIPABOYHOM OOCITY’)KMBAaHUU, MPHU OIIaTe YCIYr U B WUHBIX CIIy4YasXx,
MIPETyCMOTPEHHBIX HACTOSAIIMMHU YcIoBusIMH U OTIiepaTopoM MPH OKa3aHUH OT/IEIBHBIX YCIYT.

4.3, B cnydasx, onpeneneHasx OnepatopoM, AOOHEHT IMEET BO3MOXXHOCTh BHOCHTD IIIATCKA U
U3MeHEeHMsI B Ha0op YCIyT, a TakKe U3MEHSTH APYrUe YCIOBHUs JJoroBopa ¢ moMoIbio TeXHHUECKUX
W/WIH DIIEKTPOHHBIX CPEJCTB U JIPYTHMH CIIOCO0aMu ¢ UcToib3oBaHueM WneHtudukaTtopos (KomoB,
TapoJiel ¥ UHBIX CPEJICTB), MONTBEPIKAAIOIINX, YTO paCIOpsKEHHE TaHO AOOHEHTOM.

4.4. 3ampocel W pacmopsbkeHust AOoHeHTa, mepenaHHble Omeparopy € HCIONb30BaHUEM
WnentudukaropoB, NOATBEPKIAIONIMX, YTO pACHOPSIKEHHWE JaHO AOOHEHTOM, a TakKke



tenedoHorpaMmel AOOHEHTa, TIepelaHHbIe TIPU YCIOBHH UACHTUGUKAINA AOOHEHTa, UMEIOT TaKylo
JKE IOPUAMYCCKYIO CHIIy, KaKk €ClIM Obl OHM ObUIM MOJAaHbl JINYHO AOOHEHTOM B NPHUCYTCTBHH
IIpencrasutens Oneparopa.

5. JIMYHBIA Ka0MHeT

5.1. AOOHEHT BIIpaBe WCHOJB30BaTh JIMYHBIN KaOWHET Ui OCYIIECTBICHUS CIEAYIOLINX
JEUCTBHIL:

5.1.1. monydenue mHpopManuu o6 HcHonb3yeMblx 1o [loroBopy Yemyrax, 0 HaYMCIEHHSIX 33 UX
WCIIONB30BaHUE, O COCTOSHMM bamanca JlumeBoro cdera W Iuiatexkax mo JloroBopy, HWHOM
nHpOpMary, HeoOXomMMOW Myl wWcrmoiHeHus JloroBopa, a Tarke HampasiaeHus Omeparopy
00s13aTeNIbHBIX CBEIeHMI, HH()OPMALIUK W/WIIK TIPETEH3UH, CBSI3aHHBIX ¢ UCTIONHEeHUEM JloroBopa;
5.1.2. 3aka3a W/WIKM TONy4eHUs JETAIM3AlMU CYeTa 10 BCEM BHUJAM OKa3aHHBIX YCIYT,
nononHeHus: bananca Jlunesoro cuera;

5.1.3. u3MeHeHHs TEepedyHs OKa3bIBaeMbIX YCIyI, CMeHBl Tapu(HOro miaHa, WHBIX YCIOBUI
Horosopa

5.1.4. mnonydyenne nH(pOpPMAIH O JIOTOBOpax 00 OKa3aHWUHM yCIYT MOJBMXKHOHM pamuorenedoHHON
CBSI3H, 3aKITI0UeHHBIX ¢ OTiepaTopom.

5.2. Hcnonp3oBanne JInyHoro kabuMHETa BO3MOXKHO IPH YCIOBHM aBTOpu3alvu AOOHEHTa
ImyTeM yka3aHus AOGOHEHTCKOTO HOMEpa U CIIeUAIBHO HA3HAYEHHOTO MapoJis, MOJIy4aeMoro B BHJIE
koma B SMS-coobmennn Ha AOoHeHTCKuE HOMep. Joctynm B JIMYHBIA KaOMHET MOXKET OBITh
npenocrapieHn Ha Caiite Omeparopa, a Takke C HCIIONB30BAHUEM OIPEICICHHBIX HHTEp(EHcoB
(npunoxenuit), GyHKIUOHUPYONMUX B ceTH VHTEpHET.

5.3. AOOHEHT HeCceT OTBETCTBEHHOCTh 3a COXPaHHOCTb VCTAHOBJICHHOTO Tapois K
Wnentnduranmonnomy momynro u JlmuHoMy KaOWHETY a Tak JK€ HECEeT OTBETCTBEHHOCTh 3a
BO3MOXHBIC YOBITKH, KOTOPbIE MOTYT BO3HHUKHYTH 10 NMPHYMHE NEpeAadd Mapois TPETbUM JIUIAM
W/WITHA HECAHKIIMOHUPOBAHHOTO MCIIOIB30BAHUS ITAPOJIsl TPETHHMH JIHIIAMHU.

54. IlepedeHp mEWCTBHI, AOCTYIHBIX K COBEpIICHHIO B JIMdHOM KaOWHeETe, OIpemesnsercs
OnepaTopoM U MOXKET U3MEHATHCS B OIHOCTOPOHHEM IMOPSIKE.

5.5. Bce nmeticTBusi, coBepiieHHbIe B JINYHOM KaOWMHETE MPHU YCIOBUHM aBTOPHU3AIMH, CYUTAIOTCS
COBEPIICHHBEIMH AOOHEHTOM.

5.6. Onepartop uMeeT npaBo depe3 JIMUHBIA KaOWHET HAIPABIATH YBEAOMIICHUS, 3alpoChl U
HHBIE cO0OUIeHNST AOOHEHTY, AJIS MOMYYECHHUS OT HETO MOATBEPKICHHUMN, MMOSICHEHUH 1 JTF000# APYToi
WH(pOPMAIIHY.

5.7. YBemomiieHus, 3alpoCkl ¥ MPOYHe JTOKYMEHTHI, Hampasisiemble OneparopoM depe3 JIndHbIiH
KaOWHET, SIBISIOTCA IOPUANYECKH 3HAYMMBIMH COOOLICHUSIMH M SIBISIOTCS PaBHO3ZHAYHBIMU
JIOKyMEHTaM Ha OyMaKHBIX HOCHUTEJSIX, TOANUCAHHBIX COOCTBEHHOPYYHOMH TOAIHUCHIO.

6. KauectBo Yeayr

6.1. KauyectBo VYemyr cBs3u Omeparopa COOTBETCTBYET aAeucTByromuM B P® TexHHueckum
HopMaMm. Omneparop mpenocraBiseT Yciyrd B 3oHe oOchmyxuBaHus Ceru cBs3u Oneparopa
KPYIJIOCYTOYHO, €KEJHEBHO, B COOTBETCTBUH C YCIOBHSIMU JIMIICH3UH Ha OKa3aHUE YCIYT CBSI3H.

6.2.  Ha pacmpocTpaHeHue pagvoBOJIH MOIYT OKa3blBaThb BIMSHUE €CTECTBEHHBIC YCIOBHS H
(bakTOpBI, JTOKaJIbHBIE OCOOCHHOCTH pelbeda M 3aCTPOHKU, METEOPOIOTUYECKHE YCIIOBUS U HHBIE
NPUYMHBL, B TOM YUCIIE IOMEXH, 3aTPyAHSIONINE IPHEM CUTHaJIa, CBSI3aHHbBIE C MECTOM M YCIOBUSIMHU
pacnonoxeHus: abOHEHTCKOTro 000pyIOBaHUs BONM3Y 34aHUM, B TYHHEISX, B TIOIBAJIaX, TOMELICHUIX
MIOJBAJILHOTO THUIA M APYI'MX IIOI3EMHBIX COOPYXCHUSIX, PAaAMOIIOMEXH, 3arpPy>KEHHOCTh KaHAJIOB
CBSI3M B KOHKPETHBIH MOMEHT BpPEMEHH, NporpaMMHoe oOecriedeHue, YCTaHOBICHHOE Ha
o0opynoBaHnK AOOHEHTa, HHBIE XapaKTEePUCTUKU AOOHEHTCKOIO YCTPOMCTBa.

6.3. OxazpiBaemble AOOHEHTY YCIYIHM B CWIy KOHCTPYKTMBHBIX OCOOEHHOCTEH CETH CBS3U
3aBUCAT OT KadecTBa OOOpYIOBaHHs ONEpPaTOpOB MECTHBIX TPOBOJHBIX Tele(OHHBIX IJTUHHH,
000py/IOBaHMsI OIIEPATOPOB MEXKTYHAPOIHON U MEXKIIyTOPOIAHEH CBA3U

6.4. Omneparop HE HECeT OTBETCTBEHHOCTHM 32 HENOCTAaTKH YCIIYT, BO3HHUKIINE BCIICACTBHE
HCIOJIb30BaHUS AOOHEHTOM HEHCIIPAaBHOTO, HE OTBEYAIOIIEr0 YCTAHOBJICHHBIM TPeOOBaHUIM
AOoHeHTCKOrO 00OopymoBaHus, MO0 000pyaoBaHUS wiau mnpukiagHoro I10, koTtopeie ObLTH
W3MEHEHBl WM MOAM(UIMPOBaHBI Oe3 coracoBaHUs ¢ MpousBomurenaeM M OmneparopoMm, JIHOO
HaCTPOMKHU KOTOPBIX HE COOTBETCTBYIOT PEKOMEHIOBaHHBIM OnepaTopoM HACTPOUKAM.

6.5. Ormeparop He rapaHTHPYET KOPPEKTHYIO padoty mpukiagaaoro 110, mocTaBiaseMoro TpeThei
CTOpPOHOM M He pekoMeHAoBaHHOro OmepaTopoM, He OTBeYaeT 3a pabOTOCIOCOOHOCTH CEPBEPOB



JAHHBIX, YCTAaHOBJIEHHBIX B ceTu «lMHTepHeT», M 3a B3aumojeiictBue mpuxiagHoro II10O
AbonenTckoro obopynoBanus ¢ 10 takux cepBepos.

7. Iens! u Tapudbl Ha Yeayru

7.1. Tapudpsr na VYemyru, oxaseiBaeMble 10 JloroBopy, ycramaBmuBaroTcst OmnepaTopom
CaMOCTOSITEIbHO M OTpaxkatorcsi B Tapudueix mmanax. Tapuder Ha Yeiryru, AelCTByrOIUE Ha AaTy
3akmoueHus JloroBopa u BeIOpaHHbIE AOOHEHTOM, yKa3blBaloTca B TapuHOM IUIaHe, KOTOPBIHA
SIBIISIETCS. HEOTheMJIeMO yacThio JloroBopa.

7.2. Ormeparop BHpaBe H3MEHATH B OMHOCTOpOHHEM Tmopsake Tapudsl (Tapudusni mian),
OPUHIMIBL TapuUKANWU, BHABl Tapudukainuu, EnuHuiy Tapudukalud W TMOPSAOK OIJIaThl
HenonHOW EnuHunpl Tapuukauuum mpu yCJIOBHM TNPEeIBApUTEIBHOTO HM3BEIleHHS AOOHEHTa O
TAaKUX H3MEHEHMSX IyTeM pasMelleHus uHpopmauun o0 M3MEeHeHWsX Ha caiite Omeparopa He
MmeHee 4eM 3a 10 (mecarh) KaJlleHIApHBIX JHEH /0 BCTYIUICHUS B CHIIy TAaKUX M3MEHEHHH, a TaKXkKe
MyTeM JOBENEHHWS YKa3aHHbIX H3MEHEHHMH 1O BCEOOLIEro CBEACHUS B MeCTax MpPOJaX H
oOcimyxuBanuss AOoHeHTOB Ormeparopa u (Wiu) BKIIOYEHHS WHGOpPMAMA B TEKCT CYETa,
BBICTaBJIsIeMOTo AOOHEHTY 3a okazaHHbIe Yciryru Omeparopa.

7.3. AOOHEHTaM-(PHU3NUECKUM JIMLAM, B OTHOILICHHH KOTOPBIX IPUMEHSETCSI H3MEHSIEMBII Tapud,
JOTIOJHUTENFHO HANpAaBISETCSl KOPOTKOE TEKCTOBOE cooduieHune ¢ uHpopmanueil 06 n3MeHeHUH
JIEHCTBYIOMHX TapHu(OB.

7.4. AOOHEHT-(U3UYECKOe JIMII0 BIPABE 0TKA3aThCsl OT MOMydeHus nHGopMannu 00 H3MEHEHUH
Tapu(oB B BUAE KOPOTKOTO TEKCTOBOTO COOOLICHWS M MOCPEICTBOM COBEPIICHHS UM JACHCTBUH,
MTO3BOJIIOLINX JOCTOBEPHO YCTAHOBHUTDH €TO BOJICU3BSBICHUE, BBIOPATh MHOM CIIOCOO M3BEIICHUS U3
MpeIoKeHHBIX OTIepaTopom.

7.5. HudopmupoBanue aOOHEHTOB-IOPUAMYECKUX JIMI 00 U3MEHEHHH TapH(OB OCYLICCTBISIETCS
B IOPSIKE, IPELyCMOTPEHHOM 7.2. HACTOSIIUX YCIIOBMH M/WIM 3aKIIOYEHHBIM Mex1y CTOpoHaMu
HoroBopom okazanust YChyT.

7.6. Omneparop BrpaBe YCTaHABIMBaTh CKUAKH (MpeMUHU) A1 AOOHEHTOB K JEHCTBYIOMIUM
TapuaM UCXOIs U3 KOJIMYECTBA OIIa4eHHBIX AOOHEHTOM YCIyr M APYTHX MapaMeTpPOB, CBSI3aHHBIX
C BBINOJHEHHEM AOOHEHTOM OIpelesIeHHbIX yCloBHH JloroBopa, a Taxkke HHBIE CIIELHajIbHbIE
npeiokeHust 11 AGoHeHTOB. Ckuaku (IpeMHUM) W HMHBIE CHENHMaJbHBIE MPEIOKEHUS s
AOOHEHTOB YCTaHaBIMBAIOTCSI B TMOCTOSHHBIX MM BPEMEHHBIX (TIEPHON IEHCTBUS OTpaHUYEH)
MIPEITIOKEHUSX (AKIHUSIX), YCIOBHSI KOTOPBIX pa3MelIaioTcs Ha caiite Oreparopa, a TaKkKe JOBOAATCS
IO BCEOOITETO CBEICHUS B MeCTax IMpoaax u obcimykuBanus AborneHnTos Oneparopa.

7.7. [Tnara 3a oka3aHHyIO YCIIyry ONpENeNsieTCs MCXOs U3 MPOMOJIKUTEIBHOCTH TEIePOHHOTO
COCAMHEHHMS, KOJIMYECTBA 3aIpocoB AOOHEHTa, o0beMa YCIyT, KOJIM4ecTBa WM 00beMa NPUHSITOM,
n(WiIK) TepenanHoi, u(Wm) oTIpaBIeHHOH, H(vir) o0paboTanHOM, N(WITH) XpaHUMOH HHGOPMAITHH
no wuucny Eauaun Tapudukanuu, a Takke B 3aBHCUMOCTH OT JpPYIHX I1apaMeTpoB,
MIPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparyun. @akToM Oka3zaHHS
Omneparopom Yenyru o OTIpaBKe SMS/MMS-coo0rmieHus SIBJISIETCS JIOCTaBKa
SMS/MMS-coo06iieHusi, c¢HOpMUPOBAHHOIO W OTIPABICHHOIO AOOHEHTOM, OT AOOHEHTCKOIO
ycrpoiictBa AboHeHnTa k SMS-uenTpy Oneparopa.

7.8. Yyer NpomOIKUTENBHOCTH COCOUHEHUS BENETCS B COOTBETCTBUU C IMPUHATHIMU
Omneparopom EnuanniamMu TapupuKammm.

7.9. Henonnast Enunumna tapudukanuu yuumthiBaeTcs OmnepatopoM Kak mojiHas Enuxuia
TapUQUKaIHH.

7.10. Enunnma tapuduKaad COSTUHESHUS TP MPEAOCTABICHUH YCIIYT TTOABIKHOMN CBS3H U yCITYT
CBSI3UM TIO Tiepenade JAaHHBIX Ui LeNiel Tepenadd TroJocOBOW HH(MOpPMALMM yCTaHABIMBACTCS
OmneparopoM u ykasbiBaeTcsi B TapudHoM miane, HO He MOXKET ObITh Oornee 1 (ogHOM) MUHYTHL. J{71st
TEJIEMaTHUECKUX YCIYyT CBSI3U eIUHMLA TapudHuKauuu ycraHasiusaeTcs OmneparopoM B TapudrHoM
IUTaHe. Y4eT moTpebiaeHHbIX AOOHEHTOM TENEMAaTHYEeCKUX YCIIYT CBSI3M BEAETCS B COOTBETCTBHH C
npunsaToit Oneparopom Exununeii Tapuduxanumn

7.11.  Hnsa tapudukaunu coeaunenus no Cetu cBs3u Oneparopa yCTaHaBIMBAIOTCS CleXyoliee
00s13aTeTbHOE TPABUJIO BHE 3aBHCHUMOCTH OT BhIOpaHHOTO AOOHeHTOM TapudHOro IIiaHa:
MPONOJKUTENBHOCTh coeanHeHuss no Ceru cBsazu OmnepaTtopa, HCHoib3yemas Ui ONpeneieHus
pasMmepa Imiarel, OTCUMTHIBaeTcs ¢ | (mepBOi) CEKyHAbl OTBETa BBI3BIBAEMOro aOOHEHTa WIN
YCTPOMCTBA, CUTHAJI OTBETa KOTOPOIO IPUPABHUBAETCS K OTBETY a0OHEHTa, 10 MOMEHTa OTOOs
BBI3BIBAIOIIETO  WJIM  BBI3BIBAEMOTO  a0OHEHTa WM Takoro ycrpoictBa. CoeauHeHue
MPONODKUTENBHOCThIO MeHee 3 (Tpex) CEeKyHI He Y4YUTHIBaeTCS B 00beME OKa3aHHBIX YCIYyT
HNOABWXHON cBa3u. Omneparop BIpaBe YBEJIWYMBATh IPONODKUTEIBHOCTh COCOUHEHUS, HE
YYHATHIBAEMOTO B 00beMe OKa3aHHBIX YCIYT TOABIKHON CBS3H.

7.12.  IlpomomXUTEIBHOCTh COEAMHEHHUS 10 CeTH IepeJayd JIaHHBIX (ceaHca CBA3M),



HCIOJIb3yeMasl Al ONpeNeNeHHs pasMepa IUIaTel, NpH Iepeade TIoJ0COBOM HH(GpOpMaIH
OTCUMTBIBAEeTCS € | CeKyHIbpl TOCIE OTBETa BBHI3BIBAEMOTO YCTPOHCTBA JO MOMEHTa OTOOs
BBI3BIBAIOIIETO WJIM BBI3BIBAEMOTO YCTPOMCTBA MM O0OPYIOBaHMS, 3aMEHSIOIIET0 a0OHEHTa B €ro
OTCYTCTBHE, a TIpH Tepenade HeroiocoBoi nHpopMarmu - ¢ 1 mepenanHoro Oaiita. CoenrHeHHE MO
CeTH TIepeAadyd JaHHBIX (ceaHC CBsS3M) MpH  [epeAadye  ToJIOCOBOM  WHQOpMaImu
MIPOIOIKUTETLHOCTRIO MeHee 2 (ABYX) CEKyHI HE YUHUTHIBAeTCS B 00bEME OKAa3aHHBIX YCIYT CBS3H
10 Iepeiade JaHHBIX IIPU OBPEMEHHOM CUCTEME OIUIATHI.

7.13. K AOOHEHTCKMM YCTpPOWCTBaM, CHTHaJl OTBETa KOTOPHIX NPHUPABHUBAETCS K OTBETY
BBI3BIBAEMOT0 JIMIIA U CIYKUT HauaJoM OTCUETa MPOJOKUTEIbHOCTH COETMHEHMSI, OTHOCSITCS:
anmnaparypa nepegadu JaHHbIX (MozxeM, WAP-mopT, TepMUHAJ FOI0COBOM MOUTH H TIP.);
(haKkCUMUIIBHBIN arnapar;

AGOHEHTCKOE YyCTPOHCTBO, 000PY/I0BAHHOE aBTOOTBETYHKOM;

AOOHEHTCKOE YCTPOICTBO C aBTOMAaTHUECKUM ONPENEIUTENEM HOMEDPA,;

yupexaeHuecKkas Tene(OHHas CTaHIINS;

nHble AOOHEHTCKHME YCTpOHCTBA, 3aMeHsronue AOOHEHTa B €ro OTCYTCTBHE |
obecrieunBaromye (MM IMUTHPYIOIIKE) oOMeH HHpopMaruei.

7.14. Haumcnenns mno PoymuHTy mnpou3BOOSTCS Ha OCHOBaHMHM JaHHBIX OOOPYIOBaHHMS
Poymunrosoro nmaptaepa Oneparopa 3a pakTuuecku okazaHHble AGOHEHTY YCIyTH.

7.15. BBumy Hamu4ms TEXHHMYECKHUX OCOOCHHOCTEH B mporeaype ooMmena wHbopmamuenr 00
o0beMe OkazaHHBIX AOoHeHTY Yeiyr mexnay Omneparopom u PoymuHroBeim nmaptaepom Omepartopa
Hauncnenns nmo PoymuHTy MOTYT OCyIIecTBISTBECS ¢ 3aaepkkoit g0 30 (Tpuauaru) JHeH 1o mepe
MIOCTYIJICHUS! JTaHHbIX 00 oO0beMe OKa3zaHHbIX Yciyr oT PoymuHrossix maptHepoB Omneparopa, B
CBs3UW ¢ 4eM Ha JluneBom cuere AGOHEHTa MOXET 00pa3oBaThCs 3aJ0JKEHHOCTh 32 OKa3aHHBIE
Yenyru.

7.16. HWudopmammsa o Tapudax mpH HCIONB30BaHNM PoymmHTra, 0 TEPPUTOPHSIX, Ha KOTOPBIX
npenocrapisiercss PoymuHr, a Takke uHpopmanus o Tapudax Ha Ycayrd s AGOHEHTOB,
HaXOAALINXCA 3a npeaenaMu cyobekTa Poccuiickori Denepanuu, Ha TEPPUTOPUH KOTOPOTO AGOHEHT
3akmoumsl  JloroBop, comepkutcs Ha caiite  Oneparopa u mpefgocraBisieTcss AOOHEHTY B
KonrtaktHoM 1ieHTpe Onieparopa U MecTax mpojax u oocmykuBanust AboHenToB Oneparopa.

8. Omuara Yeayr
8.1 Omara Yemyr mpou3BoAMTCA 3a OKazaHHble OmeparopoMm Yciayrd B COOTBETCTBUHU C
JaHHBIMU yueTa bumummHrosoii cucremsl Onepatopa.
8.2 AOOHEHT OIUTaYrBaeT YCIYTH MOCPEACTBOM AaBAHCOBOW CHCTEMBI OIUIATHl (2BaHCOBOTO

mwiarexa), ecnu JloroBopom, TapudHBIM IIaHOM, YCIOBUSAMH OKAa3aHHS OTACIBHBIX YCIyT WA
JIOTIOJTHUTENBHBIM COTJIAlIeHueM K JoroBopy HE YCTaHOBJIEHBI YCIOBUA M TOPSIOK IMPUMEHEHUS
KPEIUTHOW CHUCTEMBI OIUIaThl (OTIIOKEHHOTO IIjIaTeka) MO0 coueTaHhe yKa3aHHBIX CHUCTEM OILIATHI
(Tutarexeit).

8.3 Onepatop BIpaBe YCTaHABIUBaTb CYMMBI, KOTOpblEe YIUIauMBalOTCA AOOHEHTOM WIpH
3akmoueHny JloroBopa W paccMaTrpuUBalOTCS B KayeCTBE MPENOIUIATHI 33 MPEeNOCTaBIIEMble YCIYTH
Ormeparopa.

8.4 ABaHCOBas CUCTEMa OTIJIATHI:

8.4.1. Ilpm ommare Ycayr MDOCpPEICTBOM aBaHCOBOTO IIIaTeXa OCYIIECTBISIETCSI BHECEHHUE
OTIpENENICHHBIX ACHEXHBIX cyMM Oreparopy, KOTOpble oTpaxarorcsi Ha JIunesoii cuer AOOHEHTa, ¢
koToporo Oneparop CHUMAET IUIATeXH 33 OKa3aHHbIe AOOHEHTY YCIIyTH.

8.4.2. Ilpu aBaHcoBOW cucreMe omiatel AOOHEHT HWMEET TMpPaBO TMOJb30BaThCS YCIyraMu
Omneparopa mnpu cocrosHun bamanca Jlunesoro cuera AOoHeHTa, mnpesblmaiomemM Ilopor
OTKJIFOYEHHUS, YCTaHOBJIEHHBIH OneparopoMm. CyMMa aBaHCOBOTO IUIATEXa OIPENeNIAeTCs
AOOHEHTOM CaMOCTOSITENIFHO, UCXO/S U3 MEepeyuHs 3aKa3aHHbIX YCIYr B COOTBETCTBHU C TapupaMu
Omneparopa. OnepaTop He mpeaocTaBiIseT Yciayrn AOOHEHTY 0 MOCTYIUICHHS OIUIaThl OT AGOHEHTa
B pa3Mepe, npesbliatomeM [lopor oTkitoueHus

8.4.3. AOoHeHT 00s3aH BHOCUTSH IUIaTeku 1o JloroBopy ¢ nensio noanaepxanus bamanca Jlunesoro
cdeTa B pasMepe, npesblmatonieM [lopor oTkimoueHus.

8.4.4. Oneparop BOpaBe ycTaHaBIuBaTh pasMep Ilopora OTKIIOYEHHS B 3aBUCUMOCTU OT
Tapudnoro mmana. OmnepaTop OrpaHHYMBAET MpeAocTaBiIeHHe AOOHEHTY YCIyT, €Clii COCTOSTHHE
bananca Jlunesoro cuera nocruraet Ilopora orkimtodenus win Huxe [lopora oTkiroueHus.

8.4.5. B cimydae oOpa3oBanus 3a PacueTHbIli mepnoj| 3a0JDKEHHOCTH AOOHEHTa 3a OKa3aHHbBIE
VYenyru cyet Ha OIuIaTy yKa3aHHOW 3a/I0JDKEHHOCTH JOJDKEH OBITh OIJIa4eH 10 KOHIA KaJeHIapHOIo
Mecsla, cienyromero 3a PacuerHsiM nepuogom. Cuer MOUIEKUT OILIATE HE3aBUCUMO OT TOIO,



OPUMEHSUTHCH I K AOOHEHTY MEpHI MO OTPaHUYCHUIO MPEOCTABICHUSI YCIYyT B COOTBETCTBHUH C
MyHKTOM 8.5.2. HACTOALIUX YCJIOBHM

8.4.6. Bo300HOBJICHHE OKa3aHUS YCIyT TMPOW3BOIUTCA B TedeHHe 1 (OXHOTO) HOHSA TIOCIe
nonoHeHus JluieBoro cuera AGOHEHTa 10 YPOBHS, peBbImaromniero [lopor oTkItodeHS.

8.5 KpenutHas cucrema onnarel

8.5.1. Ilpwm ommare Yeiayr mocpeaCcTBOM OTIOKEHHOTO TUTaTeXa OKa3aHHBIC YCITYTH OTUIAYHBAIOTCS
1o okoHuaHuM PacuerHoro nepuoaa. AOGOHEHT 00s3aH OIUIATUTh YCIyru He mosanee 20 (aBamuaru)
KaJeHIApHbIX JHEH T1ocie OKoH4YaHus PacdeTHOoro mnepuona, €ciM HWHOE HE YCTaHOBIEHO
Omeparopom.

8.5.2. TIlpu kpemuTHO#l cucTeMe ormaatel AOOHEHT HMEET TIPaBO TIOJIL30BATHCS YCIyramu
Omneparopa B npenenax [lopora oTkimroueHusi, onpeaenseMoro u usMensemoro Omneparopom. [Ipu
noctwxkeHnun bananca Jlunesoro cué€ra Ilopora otkimrouenuss Omneparop BIpaBe OrPAHUYUTH
npepocTapieHue Yeiuyr AOOHEHTY

8.5.3. Bo3o0HOBIEHHE mNpenocTaBleHUs YCIyTr TPOU3BOAMTCSA TMOcie yBenuueHus bananca
JluieBoro cueta AGoHeHTa cBhIIe ypoBHs [lopora oTkioueHus

8.5.4. Mepsl 1O OrpaHWYEHHUIO MPEJOCTABICHHUS YCIYI, NPEAyCMOTpPEHHbIE ITyHKTaMu 8.5.2
HACTOSIIMX YCJIOBHH, MOTYT HE NMpUMeHATbca OneparopoM B CIEAYIOIIMX CIydasx:

- IO 3aBEpIICHHUs] YCTaHOBIEHHOTO COSAMHEHUSI C AOOHEHTCKUM YCTPOMCTBOM

- TIpu cnucaHnd AOOHEHTCKOW IUIATHI B MOPSIKE W HAa YCIOBHSX, MPENyCMOTpPeHHBIX TapudHbIM
TUTAaHOM WJIM JIOTIOTHUTENFHBIM corvianieHneM K JloroBopy;

- IPU OKa3aHWU U Tapudukanuu Yciayr npu Poymusre;

-B HHBIX CIy4asxX, NPeIyCMOTPEHHBIX JlOTOBOPOM WM [ONOJHMTENBEHBIM COIVIALICHUEM K
Horosopy.

8.6 Y4er oka3aHHBIX YCIyr BeAeTCS C HCIHOJIb30BaHHMEM MpHHATON OmneparopoM EnuHUIIB!
tapudukanuu. Bee pacaérer mpousBonsaTes B pyonsx Poccuiickoit denepanmn.

8.7 B ciyyae BOBHMKHOBEHHA Pa3HOIVIACUMA MO CTOMMOCTH OKa3aHHBIX YCIIYT OCHOBaHUEM ISl
pacueToB CTOpoOH ABIAIOTCS JaHHbIE bruimiHroBoit cuctemsr Oneparopa.

8.8 B ciydae Hecornmacus ¢ CyMMO#l BBICTaBIEHHOTO K OIUIaTe cueTa AOOHEHT MMEET MpaBo

3asBUTh 00 3ToM Omeparopy B NHCbMEHHOW ¢opMme ¢ TpeOoBaHWEM MOSCHEHHsSI 00pa3oBaHUS
BBICTaBJICHHOM cyMMBI. [IpeTensust AGoHeHTa paccMaTpUBaeTCs B MOPAIKE M CPOKH, YCTaHOBICHHBIE
3aKOHOJATENBLCTBOM Pocculiickon Denepanuu.

8.9 AOOHEHT MPOU3BOAMT OILIATy Yeiuyr OmnepaTopy ¢ 00si3aTeIbHBIM YKa3aHHUEM B TUTATEKHBIX
IIOKyMEHTax HoMepa cBoero JlumeBoro cuera i AGOHEHTCKOTO HOMEpa.

8.10  BBbI30B 3KCTpeHHBIX cy)k0 obecrnieunBaeTcs OnepaTtopoM Kaxkaomy AOOHEHTY OecIiaTHO U
KPYIJIOCYTOYHO TIOCPEACTBOM Habopa eIMHOr0 HOMEpa BBI30Ba AKCTPEHHBIX OMEPATUBHBIX CITYXkO, a
Tak)ke 00eCrednBaIOTCs BBI30BBI HA HOMEpa COOTBETCTBYIOIIMX 3KCTPEHHBIX ONEPAaTHBHBIX CITYKO,
YCTaHOBJICHHBIX B COOTBETCTBUM C POCCUICKON CUCTEMOM U IIJIAHOM HYMEpAaLHH.

8.11 Jna poctyma AOOHEHTOB M monb3oBateneid Ycmyramm OmepaTopa K 3KCTPEHHBIM
OTIepaTUBHBIM CITy>k0aMm Ha Bcell Tepputopun Poccuiickoit denepanny UCTIONB3YeTCsl eIMHBII HOMEp
«112», a TakKe HOMEpa COOTBETCTBYIOLIUX SKCTPEHHBIX OMEPATUBHBIX CITYKO:

-«101» - Cnyx0a moXapHOW OXpaHbl W pPEarupoBaHMs B UYPE3BBIYANHHBIX CHTYAIHSIX;

- «102» - ITomwmius;

- «103y - Ciryx0a CKOpor MEAUITMHCKON TTOMOTITH;

- «104» - ABapwuiinas ciyx0a ra3oBoi CETH.

- «117» - UadopmaunonHo cnpaBouHas ciayx0a Munodoponsl Poccun

8.12 Tlpuém mmarexedt ocymecTBisercs OmepaTopoM W JUIIOM, UM YITOJIHOMOYCHHBIM.
JleHexxHbBIE cpelcTBa yUUThIBatOTCs Ha JInmeBoM cuére AOOHEHTa He MO3/IHEee JHS, CICAYIONIEro 3a
JTHEM OILIAaTHI.

8.13  Pacuersl 32 oka3zaHHBIE YCIyTH HMpOU3BOAATCS B BamoTe Poccuiickoit denepanuu — pyOisx.
Tapudsr Ha Yemyrm BeIpaxaroTcs B pyonsx. B cioydae, ecim 3TO JOMYyCTHMO ACHCTBYIOIAM
3akoHOAaTeNbCTBOM P® Tapudsl Ha Yeiryru MOTyT OBITH BBIpasKeHbI B MHOCTPAaHHOH BajroTe. B aTom
CJIy4ae oriara OCYIIECTBISETCS B POCCUHCKUX PYONsiX MO BHYTpeHHEMY Kypcy Omeparopa.

8.14 B cnydae oOpamenus AOoHeHTa ¢ TpeOoBaHHAMH 00 YMEHBINIEHWH pa3Mepa OIUIaThl
OKa3aHHBIX YCIYT, 0O BO3MCIICHUU PACXOIOB IO YCTPAHCHUIO HEIOCTATKOB BBIMOJHEHHON Pa0OTHI
CBOMMH CWJIIAMH WM TPETHUMHM JHIIAMH, a TaKXe O BO3BpATE YIUIAYEHHOM 3a YCIyru JeHEXKHOU
CYMMBI ¥ BO3MEIICHNHU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT MPEIOCTABICHUS YCIYT, U IPU
ycnoBuu nipu3HaHus OmneparopoM  yKa3zaHHBIX TpeOoBaHM OOOCHOBAHHBIMHU, OHH MOJJIEKAT
yAOBIETBOPEHNUIO B 10 - THEBHBIN CPOK C JaThl PEABIBICHUS IPETEH3UMU.

8.15  AOoneHT BmpaBe oOparuthecs k Omneparopy 3a BO3BPaTOM JICHEKHBIX CPEICTB, BHECEHHBIX
UM B KadecTBe aBaHca. Omeparop BO3BpallaeT HEHWCIOIb30BaHHBI OCTATOK JIEHEKHBIX CPEICTB
nocJie MPOBeICHHS BCEX B3aUMOpacyeToB, HO He nmo3aHee 30 nHeil co 1Hs pacTopykeHus Jorosopa.



8.16  Pacuers mexmy OmeparopoM uW AOOHEHTOM MOTYT OCYIIECTBISATHCS B HAIMYHOH U
Oc3HanuyHOl Qopme, ecnu WHOE HE MPEAyCMOTPEHO ACHCTBYIOIIUM 3aKOHOIATEIHCTBOM
Poccutickoit denepanuu.

8.17 Ommara yciayr TOABIKHOW panguoTeneOHHONH CBS3HM, OKa3bIBaeMBIX aOOHEHTaM -
IOPUINYECKUM JIMIaM JIM0O HHIWBUAYAIbHBIM MPEAIPUHUMATESIM, OCYIIECTBIISIETCA TONBKO B
¢dopme Oe3HANMUHBIX PpacyeTOB MOCPEACTBOM IEPEUMCICHHS ACHEKHBIX CPEACTB C PacueTHBIX
CUETOB TaKMX A0OHEHTOB B KOMMEPUECKMX OaHKax M IpyruxX KPEAUTHBIX OPraHU3aLUsIX, HMEIOIUX
munen3uto Llearpansaoro 6anka Poccuiickoii @eneparun.

OrpaHnueHusi, yCTaHOBJIEHHBIE HACTOSIILIUM ITYHKTOM, HE IPUMEHSIOTCS B OTHOLIEHHUH OIIIaThl YCIIyT
MOABIKHOM PaguoTeeOHHON CBSI3M, OKa3bIBAEMBIX IIOJIb30BATEIISIM YCIYr CBA3M aOOHEHTOB -
IOPUIMYECKUX JIML JU00 MHAMBHUAYAJIBHBIX INpENPUHAMATENEH, CBEACHUS O KOTOPBIX MEpEIaHbl
TAaKUMH a0OHEHTaMH OTIEPaTOpPy CBS3U B COOTBETCTBHH € 3aKOHOM «O CBSI3U»

8.18 Omnnara yciryr MOABMKHON paguoTene()OHHOM CBS3M, OKa3bIBAEMBIX A0OHEHTaM - (PU3UUECKUM
JMLAM, II0Jb30BATEISIM YCIYr CBSI3M aOOHEHTOB - IOPUAWYECKHUX JIUI WM HHIUBHIYaJbHBIX
MpeanpuHUMAaTeNIel, TOCPEACTBOM HAJMYHBIX PACYETOB MPOU3BOIUTCS B KOMMEpPUECKHX OaHKax U
JOPYTHX KpPEAWTHBIX OpraHu3alusaX, HMeroIuX JuleH3uio LleHTpansHoro ©Oanka Poccuiickoit
®denepaunn, o0ObeKTax IOYTOBOM CBSI3M, MHBIX OpraHM3auusX, onpexaenseMbix [IpaBuTenscTBOM
Poccuiickoit denepaniuu, TOJIBKO P MPEIBIBICHUH JTOKYMEHTA, YI0CTOBEPSIONIETO JIMYHOCTD, HIIN
C HCHOJNB30BaHHWEM E€AWHOW CHCTEMBbl HWACHTHU(PHUKAIUK W ayTeHTHU(UKAIMA B TIOPSIKE,
yctaHaBnuBaeMoM I[IpaButensctBoM Poccniickoit denepanuun

9. Cuer

9.1. Cuer BwicTaBisierca OmeparopoM 3a PacueTHBIH TepHon MO PEKBU3UTaM, yKa3aHHBIM
Aobonentom B [loroBope. Eciu mocraBka cuera He 3aka3aHa AOonentoM B [lorosope, Omneparop
OCYILECTBIISIET AOCTaBKy cyeTa He MHo3fHee 15 (MATHaIUaToro) 4mcia Mecsla, CIEAYIOIIEro 3a
PacueTHpIM nepuonoM myteMm pasmenieHus B JInuHoM kaOuHeTe. AGOHEHT BIIPaBe MONYYUTh CUET B
MecTax npofax u oocmyxusanus Oneparopa. Eciu AOOHEHT 3aKka3bIBaeT IOCTaBKy cUeTa, TO aJipec,
MOPSIIOK M coco0 ycTaHaBnuBaeTcss AOoHeHToM B Jlorosope.

9.2. CuUéT NOMKEH CONEPKATh CIECAYIOIINE CBEICHUS:

- pexBu3uTHI Omnieparopa;

- peKBU3UTHI AOOHEHTA;

- PacuetHblii nepuon, 3a KOTOPBII BHICTABIISETCS CUET;

- Homep JluneBoro cuera AGOHEHTa;

- BUJIBI OKa3aHHBIX YCIIYT C yKa3aHueM o0beMa YCIYT CBS3H MO KKIOMY BHIY;

- cyMMa, IpenbsBiIseMas K OIulaTe, M0 KaXIOMy BHAY YCIYT M KakaAoMy AOOHEHTCKOMY
HOMepy AOOHEHTa;

- o0miast cymma, mpeabsBiIsgeMas K oIuiare, ¢ pa3OWBKOH MO KaXIOMY BHIY YCIYT;

- cyMMa ocTtaTka Ha JInmeBoM cuerte (IIpu aBAHCOBOM IUIATEXKE);

- laTa BBICTABJICHHUS CUETa;

- CPOK OIUTaTHI cueTa (eCiH I 9TOTO IIareXxa oH ycTaHosjieH OnepaTtopom);

- JaHHBIE O CYMMAapHOW MPOJOUKUTEIBHOCTH COCAMHEHHWH MO CETH Mepefayd NaHHBIX (CeaHcoB
cBs3M) 3a PacueTHsIi nepruof (Ipy MOBPEMEHHOM YyUETe);

- JaTy OKa3aHUs KaXKI0H yCIyTH CBSI3H 110 IIepeiaue JaHHbIX.

9.3. B cnydae ecnmu AGOHEHT sBisieTcs IOpHAMYEcKHM JunoMm, Oneparop 00s3aH BBICTABUTH
AOoHeHTy yHMBepcaibHbIH mnepenarodnbiii gokymeHt (YIIZ) 3a PacuérHblii mepuon Ha cymMmy
okazaHHbIX Yciyr B PacuétHom nepuone. Ilopsimox u cpoku BeicTaBineHust YIIJI ompepensrorcs
JIEHCTBYIOIIMM 3aKOHOJATENNbCTBOM Poccuiickoit denepanuu.

9.4. Henomyuenwe wunu 3afgepkka B monydeHnu cueToB U YIIJ| AOGoHeHTOM He sBisieTcs
OCHOBAaHHUEM JUIsI OTKa3a OT OIulaThl AGOHEHTOM YCIIYT WM OCHOBAaHHEM JUIS IOJIyYCHHS OTCPOYKH
WJIA PACCPOYKH I10 OIUIaTe YCIyT.

10. IIpaBa AGoHeHTa

10.1  momyuarh HEOOXOIUMYIO U JOCTOBEPHYIO HH(popMaluio 00 Oneparope, peKume ero padoThl,
OKa3bIBaEMBIX YCIyrax;

10.2  TpeboBare mepepacueT AOOHEHTCKOW IUTaTHl BIUIOTH JO TIOJIHOTO BO3BpaTa CyMM,
VIUTAYCHHBIX 3a YCIyTH, B CBS3U C HENPEJOCTABICHHEM YCIyr HE 10 BHHE AOOHEHTa WA
MPEIOCTABIICHUEM UX HEHAJISKAIIETO Ka4eCTBa;
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10.3  oTkazarthCs OT OIIaThl YCIyI, NPEJOCTAaBICHHBIX €My 0e3 coIlacoBaHMs U HE
MpeayCcMOTpeHHbIX J[oroBopom;

10.4  momywarh Ha yCIOBHSX, YCTAHOBIEHHBIX OIepaTtopoM, H 3a OTACIBHYIO IJIaTy JeTan3allrio
cueTa 1o BceM BHJaM YCIYT ¢ YKa3aHHEM JIaThl U BPEMEHH BCEX COCTOSIBIIMXCS 32 3aIpalInBacMBbIil
MepUO COCTUHEHHH, NX MPOAOIDKUTENFHOCTH U AOOHEHTCKUX HOMEPOB;

10.5 BHOCHUTbH TUTATeKW W W3MEHEHHUS B HaOOp YCIyT, a TakKe M3MEHATH JIPYTHE OIpe/eIeHHBIC
Omneparopom ycioBusi JIoropopa ¢ IOMOIIBI0 TEXHUYECKHX /WM 3JIEKTPOHHBIX CPEJICTB U APYTHMHU
crnocobaMH C HCIOJb30BaHMEM MieHTuukaropoB (KOJOB, Mmaposied H HWHBIX CPEACTB),
MOATBEPKIAIONINX, YTO pachopsbkeHue naHo AoOoneHtom. OOpamarbes k  Omnepartopy ¢
MIPEIOKEHUSIMH U TIPETEH3UAMH, KaCAIOIIUMHUCS MpenocTaBisieMbrx OmeparopoM YemyT;

10.6  cosepmiath wucxopsmue Bb3oBeI u3 Cern cBsa3u  Omeparopa Ha MeXIyHApPOIHBIE
HanpaBJeHHS Ha yCJIOBUSX, YCTAaHOBIECHHBIX OnepaTopoM;

10.7 obparuthcs k Oneparopy 3a BO3BpaToM JCHEKHBIX CPENICTB, BHECEHHBIX B KAUECTBE aBaHCA.
10.8  IlomydaTh IOKYMEHTAIBHYIO KOPPECIOHACHIIMIO IO TEIEKOMMYHHKAIIMOHHBIM KaHajaM
cBsa3u. [IpenocraBnenneM agpeca 3IEKTPOHHON MouThl AOOHEHT mopyuaet OmepaTopy HepenaBaTh
MIOKYMEHTAILHYI0 KOPPECTIOHICHIINIO Yepe3 OTKPHITHIE KaHaJIbI CBSI3H.

10.9  AOoneHT BmpaBe obOparutbes K Ormeparopy ¢ NMHCbMEHHBIM 3asBICHHEM O ONIOKHPOBKE
AOoHeHTcKoro HoMepa. MUHUMAIIBHBI U MAKCHMAJBHBIA CPOK OIOKUPOBKH AOOHEHTCKOTO HOMEpa
MOkeT ObITh orpanmueH Omneparopom. [Ipu 3Tom ¢ AOOHEHTa B3MMaeTCs IuIaTa 3a BECh IMEPUON
ONOKMPOBKY, YKa3aHHBIN B 3asBJIeHNH AOOHEHTA, €CIT OHA MpeaycMoTpeHa TapudHbIM m1aHoM.
10.10  AOOHEHT MOXKET MPHUHATH YCJIOBUS aKIWH, ycTaHoBiIeHHOW OmeparopoM (myHKT 7.6
VYcnoBuil), ¢ NMOMOLIBIO TEXHWYECKHUX W/WIM 3JIEKTPOHHBIX CPEACTB M APYTHMMH cHoco0aMu C
ncronb30BaHreM HneHTuduKaropoB (KOIOB, Mapolied M WHBIX CPEACTB, MOATBEPXKIAIOIINX, YTO
pacriopsbkeHue naHo AOoneHToMm). Ilpu mpuHATHM AOOHEHTOM YCIOBHHA aKIMH TaKHE YCIOBUS
CTaHOBSTCS HEOTbeMJIeMOH dYacThio JloroBopa M W3MEHSIOT ycioBus JloroBopa Ha Bpemsi ee
MIPOBE/ICHUSI.

11. O6s13anHOCTH AGOHEHTA
AGoHeHT 00s13aH:
11.1.  BbmonHATH ycnoBus Jlorosopa;
11.2. WCTIONB30BaTh s moxakimtoueHuss kK Ceru cBsa3u Omneparopa AOOHEHTCKOE YCTPOMCTBO,
paboraromee B Cern cBs3u Ormeparopa W COOTBETCTBYIOIIEEe OOS3aTENBHBIM TEXHUYECKHM
TpeOOBaHUSIM, YCTAHOBIICHHEIM JICHCTBYIONTUM 3aKOHOAATEILCTBOM Poccutickoit denepannu;
11.3. B IIOJHOM O0BEME W CPOKH, KOTOpBIE OIpeesieHbl J(oroBopoM, BHOCHTH IUIaTy 3a
okazaHHble AOGoHeHTy OmnepaTopoM Yciyry;
11.4. coobmrare Oneparopy B MACBMEHHOM BHJIE WM TIPH JIMIHOM OOpaIieHur 00 W3MEHEHHSX
(damMunK, WMEHH, OTYEeCTBA, MECTa KUTEIbCTBA, PEKBH3UTOB JIOKYMEHTA, YAOCTOBEPSIOIIETO
JMYHOCTb, JAaHHBIX MUTPALMOHHOW KapThbl, JOKYMEHTA, MOATBEP)KAAIOUIETO MPaBO HHOCTPAHHOTO
TpakIaHWHA WU JIMa 0e3 rpakIaHcTBa Ha MpeObiBaHue (MpokuBaHue) B Poccuiickoit denmepanym,
Ui AOOHEHTOB - (HM3WYECKUX JIMI;, HaWMEHOBaHUS ((QUPMEHHOr0O HaMMECHOBAaHUWS) M MeCTa
HaXOKJIeHUs 11 AOOHEHTOB - IOPUANYECKHX JIHI B CPOK, HE PEBBIIaoONHiA 60 THEH co AHS TaKUX
N3MCHECHUM;
11.5.  Coo6mars Omneparopy o0 yrpare MneHTHGUKAITMOHHOTO MOTYIIS;
11.6. mpenocraBnsate Omepatopy npu 3akmodernnn [loroBopa w/mnm mo 3ampocy Omneparopa
JIOCTOBEpHBIE cBefieHus o cebe u o [lomp3oBarensx yciyramu CBsi3U a0OHEHTa — HOPUAMYECKOTO
WA WIA WHAWBHIYaTbHOTO TpeAnpHUHUMATeNs; AOOHEHT — IOPHUAWYECKOe JIHIO WIN
WupuBupyansHelil  mpeAnpuHUMaTens o0s3aH  mpepoctaButh Omepatopy He mosaHee 15
(matHapuatu) paboumMx JHEW ¢ jgarbl 3akiodeHust JloroBopa myTeM OTIPaBKH IO IOYTE C
OHOBPEMEHHOH OTIIPAaBKOM MO 3JIEKTPOHHON moute OmepaTopa, CIHCOK JUI], HCTOIB3YOIIINX
MOJTB30BaTeNIbcKoe (OKOHEUHOe) oOopynoBaHue: (GaMuivs, UMsl, OTYECTBO (IIPH HAIUYWH), JaTa
POXICHHSI, MECTO XHTENbCTBA, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTH (dajee -
Cricok Tob30BaTeNel, UCIONB3YIONINX OKOHEYHOEe O0OpymoBaHHEe AOOHEHTa), MOINHCAHHBIA
YIOTHOMOYEHHBIM JHUIIOM AOoHeHTa. B ciydgae cMeHBl Wi, HCHONB3YIONMX 000pyZOBaHHE
AOOHEHT 00s3aH TMPEIOCTAaBISATh COOTBETCTBYIOUIME JOCTOBEPHBIE CBEACHUS O HOBBIX
MOJIH30BATENAX HE mo3nHee 15-ro pabodero nHS co JHS MepeAadyn UM UAESHTH(OUKAITMOHHOTO MOIYJIS
I TIONy9eHus WHPOPMALUX IS MOJB30BATEIhCKOTO (OKOHEYHOT0) O0OPYIOBAaHMUS, BCTPOSHHBIN
UICHTHQUKAIIMOHHBIH MOJYJb, KOTOPBIM IO3BOJNSIET MPOIPAMMHO HM3MEHATh HHQPOPMAIMIO Ha
UICHTU(DUKAIMOHHOM MOJIYJIe, HeOOXOAUMYO s uaeHTHu(GUKanuyu aboHeHTa U (WJIH) TI0Ih30BaTels
YCIIyT CBsI3W a0OHEHTa - FOPUANYECKOTO JIUIA WM WHAMBHUIYaIBbHOTO MPEINpPUHAMATENS, 1 (HITH)
MOJIb30BATENBCKOTO (OKOHEYHOro) obopymoBanus B cetn Omeparopa (mamee - BCTPOEHHBIN
UAeHTH()UKAMOHHBIA MOIYIIb)



11.7. AOOHECHT-IOPUIUYECCKOE JIMIIO WM WHAWNBUAYAJIBHBIA TpemIpHHUMATENh O005S3aH BHECTH
JOCTOBEPHBIC CBEICHHSI O KOHEUHBIX IMOJIB30BaTENsAX, Pa0OTAIONIMX HA OCHOBAaHUH 3aKIIOYCHHBIX C
JaHHBIM IOPUIMYECKUM JIUIOM JHOO WHAWBUAYAJIBHBIM TMPEANPHHUMATENEM TPYIOBOTO JIOTOBOpa
WA  BO3ME3AHOTO  TPaXIaHCKO-TIPABOBOTO  JIOTOBOPA, 00  HCIIONB3yeMbIX  KOHEYHBIMU
MOJIB30BaTeIsSIMU AOOHEHTCKHX HOMEpax, a TaK)Ke 0 HAMMEHOBAaHMU AOOHEHTA-FOPUINIECKOTO JTUIA
WM MHOUBHIyanbHOro npennpuHumMareidss B ECUA, a Taxke o Haimmuuu pasmenieHHbIX B EBC
OMOMETPUYECKUX JaHHBIX KOHEYHBIX ITOJIb30BATEIIe YCIyraMH CBSI3U — MHOCTPAHHBIX TPAXKAAH H
mur 6e3 TpakIaHCTBa B COOTBETCTBHHU C JEHCTBYIOIIMM 3aKOHOAATelIhCTBOM. [Ipm BHeceHnu B
ECHA ykazaHHbIX cBefeHHH AOOHEHTOM-IOPHIMYECKUM JIMIOM WIM WHIWBUAYaJIbHBIM
MpeIIPUHAMATEIEM TaKue CBEICHHS JOJDKHBI OBITh TOATBEPIKIEHBI KOHEUHBIM II0JIB30BaTelIeM
Yenyramu ¢ ucnonb3oBanneM EINY. AOOHEHT-IOpHAMYECKOE JIUIO WIH WHIANBUAYATHHBINA
OpeANpUHUMAaTeNlb  00s3aH 00ECIeYHTh TOATBEPXKIECHHE CBENEHWH CO CTOPOHBI KOHEYHBIX
MOJIb30BaTENIeH, SBIAIOUIMXCS €ro COTPYAHUKAMH 10 TPYAOBOMY WJIM HCIOJHHUTEISIMH MO
Tpa)XTaHCKO-TIPaBOBOMY JIOTOBODY.

11.8.  mpemoctapiats OrnepaTtopy B MMCbMEHHOM BHJE MHGOPMAIMIO O CBOUX MPEICTABUTEIISX,
BBITOZIOTIPHOOPETATENSIX, yUPEAUTENX (YIacTHUKAX) M OcHe(DUIIMapHbIX BlaAeiblaxX, HeOOX0AUMYIO
s ucrnonHeHuss  OmepaTopoM Kak JHUIIOM, OCYIIECTBIIIONIMM OMNEpaluil ¢ JICHEeKHBIMU
cpencrBamu, TpeboBanuii DenepansHoro 3akoHa ot 07.08.2001 N 115-®03 "O mpoTtmBOACHCTBUN
jeranu3anyy (OTMBIBAHWIO) JOXOAOB, TOMYYEHHBIX TPECTYMHBIM IyTeM, ¥ (UHAHCHPOBAHHIO
Teppopusma';

11.9.  coOmiomath nmpaBmIiIa NOJIK30BaHNS AOOHEHTCKUMH YCTPOHCTBAMH;

11.10. coxmepxarb AOOHEHTCKHE YCTPONUCTBA B HCITPABHOM COCTOSHHUU;

11.11. He momyckaTh JEHCTBUM, HAPABICHHBIX HAa HApyIIEHHE HOPMAIbHOTO (PYHKIIMOHUPOBAHHS
anemeHToB Cetn cBs3m Omnepartopa (00OpyIOBaHHS WIH TPOTPAMMHOTO OOECIIEYeHHs), He
npuHaUIeKAIMX AOOHEHTY;

11.12. mpu npexpamierun [loroBopa OTKIIIOUWTH YCIYTH TPEThUX JIMI, KOTOpPHIE OKa3bIBAIOTCA C
WCTIOJIh30BaHHEM AOOHEHTCKOTO HOMEpa,

11.13. omraunBaTh YCIyTH B MOPSIKE, IPEIyCMOTpeHHOM JloroBOpOM,

11.14. cBoeBpeMeHHO moramarh 3a/10J’KEHHOCTh 3a YCIyTH, B clIy4yae ee BOSHUKHOBEHHUS,

11.15. coobmares OmnepaTtopy AOCTOBEpHBIC CBEOCHHMS, yKa3aHHBIE B HACTOSIINX YCIOBHSIX, U
HeoOXOAMMEBIe TS HauIexKaIero ncrnodHerns OnepaTopoM cBOMX 00s3aTeNbCTB,

11.16.  He3amMemIMTENHHO YCTHO M B TeueHHe 3 (Tp€X) KaJeHOApHBIX JHEH NHCbMEHHO
nHpopmupoBars Oneparopa ¢ MOMEHTa, Korga AOOHEHTY CTajJo H3BECTHO O HACTYIUICHHH
COOTBETCTBYIOIIIETO COOBITHS:

- 0 HECAaHKIMOHUPOBAHHBIX CIy4YasxX, Korja (Kom) Mapolib, CO3/JaHHBIC B IENAX ayTeHTH(UKAIUU
AOOHEHTa CTaJl U3BECTEH TPETHUM/TPETHEMY JIULIAM/JTHILY;

- 0 T1moTepe, TMpomake WiIH Kpaxe MIeHTHQHUKAIMOHHOTO MOAYJsA; B CilIy4dae yTpaThl
WNnentndukanmoHHOTO MOAYJIST AOOHEHT TPOAODKAaeT HECTH 00s3aTelhCTBA W OTBETCTBEHHOCTD,
NPETyCMOTPEHHYIO HACTOSIIUMH YCIIOBHSMH, 10 MOMEHTa monyueHuss OnepaTtopoM cooOIeHus 00
yTpare;

- 0 Hayale Tpoueaypsl OaHKpOTCTBA B OTHOHICHHMH AOOHEHTa, O NPUHATOM pEIICHHH O
TIOOPOBOIHLHON MTUKBUAAMA AOOHEHTA — FOPUIAICCKOTO JTUIIA;

- 00 WHBIX OOCTOSTENBCTBAX, KOTOPBIE MOTYT BOCIPEMATCTBOBATH WM CIENaTh HEBO3MOXKHBIM
ucnonaenue JloroBopa,

11.17. Bo3snepxuBaThCs OT HCIIONB30BAHMS YCIYT B MECTax, INie CYMIECTBYeT OrpaHWUYCHUE Ha
UCIOIb30BaHUE  paJuONEpeNlalonINX yCTPOMCTB WJIM HOPMBI Ha  JIOMyCKaeMble YPOBHHU
pazuousIydeHus,

11.18. He monbs30Barbcs MpU yIpaBIE€HUHW aBTOTPAHCIIOPTHBIM CPEJACTBOM BO BpPEMs JBHXKCHMS
AOOHEHTCKHM YCTPOWCTBOM, HE 00OPYAOBAHHBIM TEXHUYESCKHM YCTPOICTBOM, TO3BOJISIIONIIM BECTH
MIEPEroBoOpbl O3 UCIONB30BaHUS PYK,

11.19. He wucnone3oBate B cetu Omeparopa cneuquanbHble TEXHUYECKHUE CpPEICTBA,
npeaHa3HadeHHbIE TSI HEMTACHOTO MOMyYeHHs HH(OPMAIIHH.

11.20. AOoHEHT moATBEPKAACT, YTO BhIAeNeHHbIH Oneparopom AGoHeHTCcKkui HOMep 1 SIM-kapTta
/ wom aktuBammu eSIM TpemoCTaBISIOTCS HWCKIIOUHUTENHHO B IENSIX OKa3aHUS YCIYT CBS3H.
Omnepatop SBISETCS TEXHUYECKUM HCIOTHUTENEM NpueMa/mepenadn Tele(OHHOTO COSOMHEHUS W
HoAJepKaHus pabOTOCIOCOOHOCTH AOOHEHTCKOTO HOMepa. AOOHEHT OCBEIOMIICEH M OCO3HAET, YTO
MOAKIIOYEHNE OaHKOBCKMX YCIyI, B TOM UHCIE YCIYyTrd JTUCTaHIMOHHOTO OaHKOBCKOTO
oOciy)XxuBaHWS K BBIIEIEHHOMY B pamkax JloroBopa AOOHEHTCKOMY HOMEpY He SBISIETCS
0€301acHBIM M MOXKET TIPUBECTH K XHIICHHUIO JICHEKHBIX CPEJICTB HA pacyeTHBIX cueTax AOOHEHTA B
KPEIUTHBIX OpraHM3alisIX WM BblJade KPEOUTOB IyTeM 3ameHbl SIM-kapThl / Koma akTHBalMH



eSIM HeycTaHOBNEHHBIMU JUIaMu. [Ipu mpuHATHM AOOHEHTOM pEUICHUsS 3aKa3aThb OaHKOBCKHE
YCIYTH, TEXHOJOTHMYECKH CBs3aHHbIE ¢ AOOHEHTCKMM HOMEPOM, B TOM HYHCJE IO YBEIOMIJICHHIO
AOoHEHTa O TpaH3aKIMsIX, COpOCy Mapois, WACHTU(UKANNA B WHBIX OPTaHHM3AIUAX, AOOHEHT
NPUHUMAET BCE PUCKHM BO3HUKHOBEHHS YOBITKOB, YTpaThbl JIEHEKHBIX CpPEACTB CO CUYETOB B
KPEIUTHBIX OpPTaHU3alMsAX W HECET CaMOCTOSTEIbHO OTBETCTBEHHOCTD 3a UX YTPAaTy, OTKA3bIBAETCS
ot TpeboBaHuit kK Onieparopy 0 BO3MEIIEHHN YOBITKOB, MOPAIBHOTO Bpe/ia M HHBIX TPeOOBaHUH.
AOOHEHT TaK)Xe OTKa3bIBaeTcia OT TpeOoBaHHWSA O Bo3MmemeHHH OrneparopoM YOBITKOB M HHBIX
TpeOOBaHMI TNPH HCIONL30BaHMH AOOHEHTCKOrO HOMEpa Kak HAeHTH]HKaTopa IUis AOCTyHa K
pasmuYHBIM pecypcaMm cetd WHTepHEeT, B TOM 4wWCie A JOCTyNa K AIEKTPOHHOW IouTe, caitaMm
COLMAJILHBIX CeTeH, MECCEH/KepaM W WHBIM pecypcaM. AOOHEHT yBEIOMJICH, YTO HCIIOJIb30BAHHE
BBIJIeNIeHHOTO 110 JloroBopy AGOHEHTCKOTO HOMEpa Ul PETUCTPAIIMU aKKAYHTOB M MHBIX CEPBHCOB,
TEXHOJIOTUYECKH CBSI3aHHBIX C BBIAEICHHBIM 1O J[oroBopy AOGOHEHTCKMM HOMEpPOM, HE SIBIISETCS
0e30macHbIM, TOCKOJIBKY MOTYT OBITH B3JIOMaHBl TPETHUMH IHUIAMH. AOOHEHT OO0s3yeTcsl HECTH
MIOJTHY!O OTBETCTBEHHOCTBIO M IPUHUMAET Ha ce0sl pUCKH, CBSI3aHHBIE C 3aKa30M YCIYT TPETHHX JIUII,
HCTIOJI30BAHUEM MaTepuanoB, WHPOpPMalMK, aKKayHTOB, YCIYI W NPOAYKTOB B ceTH MHTepHer,
TEXHOIIOTUIECKHUH TOCTYT K KOTOPO# mpemoctasiieH Omneparopom.

11.21. He ucrons3oBarh Yciayru, okazsiBaeMbie OnepaTtopom, ISt TPOTHBOIIPABHBIX JEHCTBHM.
11.22. He ucnons3oBath Yciayru, okassiBaembie OmiepaTtopoM, A IpoBeeHUsT PacChUTOK 1O ceTu
CBSI3U, KaKHX-THOO PEKIaMHBIX KOMIIAHWH, KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, OPOCOB, MAaCCOBBIX
PacchUIOK, OpTaHW3allnid ABTOMAaTH3WPOBAaHHBIX IEHTPOB, LIIm030B, a Takke A OCYIIECTBICHUS
WHBIX JEWCTBUM, HANpaBICHHBIX Ha M3BJICYCHHE MpPUOBUIM, 0€3 THCHMEHHOTO COTJIACOBAHHS C
Omneparopom.

11.23. IIpu nonb30BaHUM TEAEMATHUYECKUMU YCIyTraMu CBS3H:

11.23.1. IlpeanpuHuMaTh MepeI 10 3amUTe AOOHEHTCKOTO YCTPOHCTBA OT BO3ICHCTBUSA
BPEJOHOCHOTO MPOrPaMMHOTO 00eCIIeUeHHS;

11.23.2. TlpensarctBoBath pacnpoctpanenuro CIIAMa u©  BpemOHOCHOTO  MPOTPaMMHOIO
obecrieueHus co cBoero AOOHEHTCKOTO YCTPOMCTBA, B TOM UHCIIE:

a) HE WCIONb30BaTh YCIAYTH M MaccOBOM MM OAMHOYHOW pAaCCBHUIKH, HE COIVIACOBaHHBIX
MPEABAPUTENBHO C  aApPEecaToM »JIEKTPOHHBIX MHUCEM, PEKIAMHOI0, KOMMEPYECKOTO WM
aruTaIMOHHOTO XapaKTepa, a TaKKe MHCeM, COAEepKAIIUX TpyOble H OCKOPOUTENbHBIE BEIPAKEHUS U
npeaioxeHus. [lon MaccoBoi pacchblIKOM Moapa3yMeBaeTCs Kak pacchliika MHOXKECTBY IOJIy4aTese,
TaK ¥ MHOKECTBEHHAS PaCcChUIKA OHOMY HOIy4aTeio;

0) He pa3memarh B 000 KoH(pepeHIHH, (HopyMe U SIIEKTPOHHOM CITMCKE PACCHUTKHA CTAaThH U
COOOIIEHNsI, KOTOPbIE HE COOTBETCTBYIOT TEMAaTHKE NAaHHOW KOH(EpPEHINH WM CIUCKA PAaCCHUIKH,
€CJIM 3TO HE COOTBETCTBYET IIPAaBHJIAM TaKOW KoH(DepeHmu win hopyma;

B) HE pacIpOCTPaHATh YTPOXKAIOIIYIO, KIEBETHHYECKYIO WM HETPUCTONHYI0 WH(GOPMAIHIO WU
nHpOpMaIMIO, KOTOpas MOXeT OBITh BOCIpPHHATA KaK OCKOpOHWTENbHas. B dacTtHOCTH, HE
pacmpocTpaHsaTh HopHorpaduio, UHPOPMAIHIO, 33JCBAIONIYI0 HAMOHAIBHBIE WM PEJIUTHO3HBIC
YyBCTBa, COIEPKAIYIO HELIEH3YPHBIE CJIOBA WM MPHU3BIBEI K HACHIIHIO;

T) HE pacmnpocTpaHiATh HH(MOPMAIIHIO, TporpaMmsbl At OBM u vHbBIe pe3ynbTaThl HHTEIUIEKTYaTbHON
JEeSITENbHOCTH 0€3 pa3peleHus IpaBoo0IIaaTelisi Wik €ro MOJTHOMOYHOTO MPEACTaBUTEIIS,

) HE JONyCKaTh JICHCTBWI, HampaBICHHBIX Ha HapyIIEHHE HOPMAIBHOTO (YHKIHMOHHPOBAHUS
anemeHToB Cetn cBs3um Omneparopa (00OpyIOBaHHS WIH TPOTPAMMHOTO OOECIIeYeHHus), He
npuHaIeKamux AOOHEHTY, B T.4. HE OCYIIECTBIATH JECUCTBUS C IEIbI0 M3MEHEHHS HAaCTPOEK
00opy/IoBaHusI WK IIPOrpaMMHOro obecrnieueHust Oneparopa;

€) HE JOMyCKaTh NCWCTBHH, HANpaBICHHbIX HAa IOJy4YCHHE HECAHKIHMOHHMPOBAHHOTO AOCTyHa K
pecypcaMm cetu THTEepHET U He UCIOIb30BaTh TAKOW JOCTYTI;

x) He TMepeAaBaTh  KOMIbIOTEpaM WM OOOpYIOBaHHIO  CETH WnTepuer
OeccMmbICiieHHYI0 wiaM  Oecrosie3Hyro  HH(opMmauuio, CO3JIAIOLIYI0 HEOIPABJAHHO BBICOKYIO
Harpy3Ky Ha 3TH KOMIBIOTEPH WIH O0OpYyZOBaHHE, a TaKkKe HAa MPOMEKYTOYHBIE yYUACTKH CETH
UuTtepuer B 0oObeMax, MPEBBIIIAIONIMX MUHIUMAIBHO HEOOXOMMBIE ISl IOCTYITHOCTH OTJEIBHBIX
€€ 2JIEMEHTOB;

3) COOIIIONaTh TIpaBWIIA KCIIONB30BaHUS JIHO00TO WH()OPMAIMOHHOTO WIIH TEXHUYECKOTO
pecypca cetn HuTepHeT nmO0 HEMEMIEHHO OTKa3aThCsl OT €ro wucmoib3oBaHus. [Ipasmia
UCTIONIB30BaHUs pecypcoB ceTd MHTepHeT aub0 CChUIKa Ha HUX IyONWKYIOTCS BIaJeibIlaMU WIIH
aJIMUHHUCTPATOPaMH 3THX PECypcoB ceTH VHTEepHET B TOYKE MOAKIIOYEHHUS K TaKHM pecypcam H
SIBIISTIOTCS 00SI3aTEIHHBIMH K MCIIOTHEHHIO BCEMH TTOJIB30BATESIMH ATHX pecypcoB ceTu MHTepHeT;
1) HE MCIIONb30BaTh MIICHTU(UKAIIMOHHBIC JIAHHBIC (UMEHA, ajpeca, TeleOHBI H T.I1.) TPEThUX JIUII,
KpOME CIIydaeB, KOTJa 5TH JIMLA YIOJIHOMOYMIH AGOHEHTa Ha TaKOe MCIONb30BaHue. B To jxe Bpems
AOOHEHT JOJDKEH MPUHSTH MEpbl TI0 TPEJOTBPAIEHHIO MCIIONB30BaHUS PECYPCOB  CETH
WuTepHeT TpeThbUMH JIMIIAMH OT €ro UMEHHU (00eCHeulTh COXPAaHHOCTH MapoJiell M MPOYHX KOJOB
ABTOPU30BAHHOTO JIOCTYTIA);



K) He danscudumponars cBoi IP-agpec, a Takxke ampeca, WUCIONB3yeMbIE B JIPYTHX CETEBBIX
MIPOTOKOJIAX, P TIepeiade JaHHBIX B CeTh MIHTEpHET;

J) HE WUCIONb30BaTh HECYIICCTBYIOIINE oOOpaTHBIE ajapeca TMpH OTIpaBKe 3ICKTPOHHOU
KOPPECTIOHICHIINY;

M) TIPUHSTh HaJJISKAIIME MEPhI IO TAKOW HACTPOWKE CBOMX PECYpPCOB, KOTOpas Obl MPEMSTCTBOBAIA
HEZ00POCOBECTHOMY HCIIOJB30BAHUIO ATHX PECYPCOB TPETHUMH JIMIIAMHU, a TaKXKE OIEPATUBHO
pearupoBaTh TIpu OOHAPYKEHHH CIy4aeB TaKOTO WCIONB30BaHUS (OTKPBITHIH PETPaHCISTOP
JJIEKTPOHHOM TIOYTHI; OTKPBITHIE MPOKCH-CEPBEPHI; OOIIEAOCTYITHBIE HIMPOKOBEIIATENFHBIE apeca
JIOKAJIBHBIX ceTel U 1p.);

H) HE CcO3/1aBaTh yrpo3y 0e3onacHoCTH U obopoHocnocobHocT Poccuiickoit Denepannu, 310pOBBIO
¥ 0€30I1aCHOCTH JIFONEH;

0) He ucnonb3oBath Ycnyru ces3m Ormepartopa Uis TPOIycKa HCXOAAUIEro Tpaduka OT WHBIX
OIIepaToOpOB CBSI3U U CETEH CBA3Y;

1) IPUHATH HaJJIeKaIIne MEephl M0 Takod HACTpOWKe cBoero AOOHEHTCKOTO YCTPOMCTBA, KOTOpas
MIPETIATCTBOBANIA OBl HEJOOPOCOBECTHOMY HCIIONB30BAaHUIO 3THX PECYypCOB TPETHUMH JUIAMH, a
TaK)Ke OIECPATHBHO PEarMpOBAaTh MPU OOHAPYKESHUHU CITy4aeB TAKOTO MCIIONb30BaHMSI.

11.24. He momyckath ucmonb30BaHuE MIeHTHU(PUKAIIMOHHBIX MOAYJEH TPETHUMH IUIAMH, B TOM
YHUCclie B IENAX CHATHS C HUX WH(GOpMAIHH, KOMUPOBaHMS WH()OPMAITIH, U3TOTOBJICHHUS AyOIHKATOB
W nenTrndukamoHHbIX MOAYICH, a TaKKe OCYIIECTBICHHUS IPYTUX MPOTUBOIIPABHBIX JICHCTBUH.
11.25. TlomnuceiBas JloroBop, AGOHEHT coramniaercs Ha BECh CPOK €ro JICHCTBUS Ha:

a) mpenocrtapienne OneparopoM TPETHUM JIMIAM KaK ITOJIHOCTHIO, TaK W YacTH CBEICHUH 00
AOOHEHTE, HE SIBIIIONIUXCS EPCOHANBHBIMY JTaHHBIMHU (A00HESHTCKUI HOMEp, CBEJCHHMS O IIaTexax
U Jpyrue JaHHBIe, 33 HWCKIIOYCHUEM WH(OPMAIUU, COCTABJISIOIICH TailHy CBSI3U) B IEIAX
WCTIONTHEHNU WJIM B CBS3W C McHodHEeHneM JloroBopa, a Takxke B LesiXx ucnoidHeHus OmeparopoM
00513aTeNbCTB WM MCTIONHEHU nepen OmneparopoM TPETHUMH JIHIIAMA 0053aTENBCTB 110 I0TOBOPAM,
HAMPABJICHHBIM Ha YJIYYIIIEHUE YCIYyT CBSI3H, PEIOTBPAIICHUE U TPOTHBOACHCTBUE MOIIICHHUYECTBY
W PacCIpOCTPAHEHUIO BPEIOHOCHOTO MPOrPaMMHOTO OOecIeueHus], CBI3aHHOTO C HCIOIb30BaHHEM
YCITYT CBSI3H, a TAK)KE OKa3aHHWe MHPOPMAIMOHHO- CTATUCTUYECKHUX YCIYT;

0) moJy4eHHe peKIaMbl IMPH HCIONB30BAaHUM YCIyI, a TaKKe HCIONb30BAHUE CBEACHUHA 00
AOoHeHTe (32 HCKIIOYEHHEM CBEIEHHH, COCTAaBISIOMIMX TailHy CBA3M), BKIJIIOYash 0OpaboTKy
MIEPCOHABHBIX TAHHBIX B COOTBETCTBHUH C HACTOSIUMHE YCIIOBHUSIMH),B IENISIX MPOABIKEHUS TOBAPOB
pabot ycayr Oneparopa U TPEThUX JIUI ), B TOM YHCIIE IIyTEM OCYIIECTBICHHUS MPSIMBIX KOHTAKTOB C
AOOHEHTOM C MTOMOIIBIO CPEICTB CBSI3U.

B) mopyueHne OmnepaTopoM Ha OCHOBAaHWHW JIOTOBOPA TPETHUM JHIIAM OOpaOOTKH M TMepenady
OnepaTopoM TaKdM TPETbUM JIMI[AM KakK IMOJHOCTBIO, TaK W YaCTH MEPCOHANBHBIX TAaHHBIX, B TOM
YHCcJIe COCTaBISIONINX cBeieHus 00 AOoHeHTe (3a UCKJIIOUEHHEM CBEJEHHMH, COCTaBISIONINX
TallHy CBSI3W), B IIEJISIX UCIIOJHEHUS WU B CBSI3U C HCIIONHEHeM JloroBopa (B TOM YucIie Ui Henen
xpaneHust J[oroBopoB 00 OKa3zaHWW YCIYT CBSI3H), B IEJAX, MPEIyCMOTPEHHBIX mmim. «O» 1. 11.25.
HACTOSIMIMX YCIOBHA B HLeNsiX ucmonHeHus OrepaTopoM o0s3aTeNIbCTB WM HCIIOMHEHUS Tepes
OnepaTopoM TPETBUMU JIMIIAMK 0053aTENILCTB 110 IOTOBOPaM, HAIIPABICHHBIM Ha YIYUYIICHUE YCIIYT
cBsi3n, wucronHeHne OrmeparopoM BO3JIOKEHHBIX Ha HEr0 HOPMATHBHBIMH IIPABOBBIMH aKTaMHU
oOs3aHHOCTEH (B TOM uuciie B cdepe NMPOTHBOACHUCTBHUSA Jieraau3aluy (OTMBIBAHHUIO) JOXOJOB,
MOJYYCHHBIX TMPECTYMHBIM IMyTeM, H (UHAHCHPOBAHUIO TEPPOpU3Ma), NPEIAOTBPALICHHE U
MIPOTUBO/ICHCTBUE MOIIIEHHHYECTBY, HEXKEIAaTEIbHBIM BBI30BaM H PaCIpPOCTPAHECHUIO BPEIOHOCHOTO
MMPOTPaMMHOTO  OOecIledeHusi, CBS3aHHOTO C WCIONB30BAaHHEM YCIYr CBS3HM, OKa3aHWe
UHQOPMAIIMOHHO-CTATUCTUYECKHUX YCIYT, a TaKkke HH)OPMHUPOBAHUSI O 33JOJDKEHHOCTH, B TOM YHCIIE
II0CJIE PACTOP>KEHUS T0TOBOPA.

r) obpaborky OmneparopoM OHOMETPUYECKHMX TIEPCOHANBHBIX JaHHBIX: TONOC, (OTO- U
BHUJICON300paKCHHE JIMIIA, TO €CTh HA COBEpIICHUE NCHCTBUHN, NMPETyCMOTPeHHBIX M. 3 4. 1 ct. 3
OenepanpHoro 3akoHa «O TEPCOHANBHBIX JAHHBIX», COBEPIIACMBIX C HCIIOJIB30BAHUEM CPEICTB
aBTOMaTu3alui Wi 0Oe3 WCIOIb30BaHUS TAKUX CPEICTB C MEPCOHAIBHBIMH JAHHBIMHU (BKIFOYAs
cOop, 3ammuch, CHCTEMATH3AIMIO, HAKOIUICHWE, XpaHCHHWE, yTouHeHHe (OOHOBJICHHE, W3MCHCHWE),
U3BJICUCHHE, HCIIOIb30BaHKE, Niepeaauy (penocTaBieHue, J0CTyI), 00e3TMuuBaHue, OJIOKUPOBaHHUE,
yIalleHue, YHUYTOXXCHHE IEePCOHANBHBIX MaHHBIX), W mopydeHue OmeparopoM Ha OCHOBaHHH
JIOTOBOpa TPEThUM JIIaM o0paboTkn u mepemady OmepatopoM TaKUM TPETHUM JIMIIAM
OMOMETPUYECKUX TEPCOHANBHBIX JAHHBIX Ui IeJeH WIACHTU(UKAIMU W/WIM ayTCHTU(UKAIUU
AOoneHTa, cBs3aHHOH ¢ wmcnonHeHneM Jlorosopa. Cornacue AeHCTByeT BeCh CpPOK JACHCTBHSA
JIOTOBOpa U 5 JIET ¢ MOMEHTa PAaCTOPKEHUS 10rOBOpa B COOTBETCTBHUU C 1. 4 cT. 7 deaepalibHOTO
3akoHa or 07.08.2001 Ne 115-®3 «O TpOTHUBOACHCTBUN JieTanHu3alliu (OTMBIBAHHUIO) TOXOZOB,
MOJTyYEHHBIX MPECTYIMHBIM MyTeM, U ()UHAHCUPOBAHUIO TEPPOPU3MAy JIMOO IO JOCTHIKEHUS IICICH



00paboTku, n10O0 10 OT3bIBa cornacus Ha o0paborky. Cornacue MOXKET ObITh OTO3BaHO B JIIO0OE
BpeMs Ha OCHOBaHHUM MUCbMEHHOTO 3asBIICHUSA.

II) TIOMyYeHHE MAacCOBBIX W (WMJIM) aBTOMATHYECKHX TEIC(OHHBIX BBI30BOB, OCYIIECTBISEMBIX B
COOTBETCTBHH CO CT. 44.1-1 3akoHa «O cBsI3nM»,

€) MOJIY4YEHHUE PACChUIKH, OCYIIECTBIIEMON B COOTBETCTBUH €O CT. 44.1. 3akona «O cBs3W».

11.26. B cmyuae co3maHusi OOIIEAOCTYNHBIX 0a3 JgaHHBIX 00 aboHEHTax B  IEIsIX
UH()OPMAITMOHHO-CITPABOYHOTO 00CITy)KUBaHUS Omnepatop MOJTy4aeT coryacue
AOOHEeHTa-()U3NYECKOT0 JIMIIA Ha BKIFOUCHUE B 3TH 0a3bl JAHHBIX €ro (haMIIINU, UIMEHU, OTUYECTBA U
AOOHEHTCKHX HOMEPOB.

11.27. AOOHEHT WMEeT MPaBO BHIPA3HUTH CBOW OTKA3 OT OCYIIECTBICHUS JICHCTBUM, TEPEUNCICHHBIX
B I «O», «B», «m» 1. 11.25 HacTosmmx YCIOBHMA, CICAYIONIMMH CIIOCO0aMMU:

- MPOCTAaBJICHHUSI OTMETKHU B CIICIIMAaTbHOU Tpade «He cornaceH» bnanka morosopa. [Ipu 3Tom oTka3
OT COTVIacHs, IPEAYCMOTPEHHOTO B M. «O» 1. 11.25 HacTosmmx YcnoBui, neiicteyer B TeueHue 30
JTHEH C MOMEHTA 3aKJIFOUEHUS JOTOBOPA;

- mubo mpenocrarieHus Oneparopy COOTBETCTBYIOIIETO MHUCHBMEHHOTO YBEIOMIICHHS CIIOCOOOM,
MO3BOJISIOMIMM uieHTHHUIpoBaTh AOoHeHTa. [Ipy 3TOM 0TKa3 AEWCTBYET B T€UEHHE YKa3aHHOTO
AbGoHeHTOM TIepmoja BpeMeHH ub0 Oeccpouno. [Ipwm HamWMuMM TEXHUYECKOW BO3MOXXHOCTH
Onepatopa AOOHEHT TaKKe HMEET IMPaBO BBIPA3UTh OTKA3 OT MPEIOCTABIICHUS COIVIACHIA,,
YKa3aHHBIX B M. «O», «B», «r» 1. 11.25 HacToammx YCIOBUH, MyTeM COBEPIICHUS ONpPEACICHHBIX
OmnepatopoM KOHKJIOIEHTHBIX JEHCTBHI C WCHOJh30BaHWEM MaeHTH(UKAaTOpOB, KOTOpHIE
MO3BOJISIOT OJIHO3HAYHO UACHTU(DUIIMPOBATh AOOHEHTA M YCTAHOBUTH €T0 BOJICU3bSBICHUE,

11.27-1. AOoneHT BOpaBe HanpaBuTh Oneparopy OTKa3 OT IOJYYEHHS MAacCOBBIX W (WIJN)
ABTOMAaTHYECKUX Tele(OHHBIX BBI30BOB, YKa3aHHBIX B ILIL 1) M. 11.25, myTem momaum 3asBieHus 00
OTKa3¢ OT MAacCOBbIX M (MJIM) aBTOMATHYECKUX TeJe(OHHBIX BBI3OBOB B CETH CBA3M OOIIEro
MOJIb30BaHUA JIMYHO WM C HCIONb30BaHMEeM ceTu "VHTepHeT", B TOM YHCIE CHCTEMBI
CaMOoO0OCTyKMBaHHS OTIepaTopa CBs3M (MIPH HAJTMYWNU TEXHHYECKOW BO3MOXKHOCTH )

11.27.-2 AGoHeHT BIpaBe HampaBuTh OmepaTopy O0TKa3 OT MOIYYEHHUS PACCHUIKH, YKa3aHHOH B ILIL.
e) m. 11.25, myrem momayu 3asBiIeHHA 00 OTKa3e OT IMOJY4YEHHsS pPACCBUIKM JMYHO WIH C
ucronb3oBaHueM ceTd "MHTepHeT", B TOM 4YHCIE CHCTEMBI CaMOOOCITY>KWBAaHHS OIeparopa CBS3H
(TIpy HaTMYIMH TEXHUYECKOH BO3MOYKHOCTH).

11.28. TloarBepauTh mpu 3ampoce OmnepaTopa COOTBETCTBHE MEPCOHATBHBIX JAHHBIX MOIH30BATENS
CBEIICHUSIM, 3asBICHHBIM B JOTOBOpE, IyTeM MPEACTaBICHHUS JOKYMEHTA, YIOCTOBEPSIOLIETO
JMYHOCTb, B odrice obciyxuBanns Oneparopa WM HHBIM CIIOCOO0M, yKazaHHBIM Omieparopom.
11.29. B cootBerctBuu ¢ ®PenepansupiM 3akoHOM 0T 07.08.2001 N 115-®D3 "O mpoTHBOAEHCTBUU
neranu3alvu (OTMBIBAHUIO) JIOXOJOB, MOJYYCHHBIX IPECTYIHBIM IyTeM, W (HUHAHCUPOBAHUIO
TeppopusMa',  MOIMUCHIBAS Jorosop, AOOHEHT TOATBEPKIACT, YTO OH HE SIBISETCS
JOJDKHOCTHBIM JTIUIIOM MEXKITyHAPOIHON OpPTaHW3allii; WHOCTPAHHBIM IYOJHUYHBIM TOJKHOCTHBIM
JIMIIOM, €r0 CYIpyrom, OJHM3KUM POJCTBCHHUKOM (POJCTBCHHHUKOM IO NMPSIMOW BOCXOSIIEH HIIN
HUCXOJSAIIEH TUHUH (POTUTENIEM WM PEOSHKOM, JeTyIKoN, 0a0yIIKOM MiIH BHYKOM ), TOJTHOPOIHBIM
WM HETIONHOPOIHBIM (MMEIOIUM OOIIero OTI[a WM MaTh), OpaToM WM CECTpPOM, YCHIHOBUTEIEM
WIN YCHIHOBJICHHBIM; JIMIIOM, 3aMEIIAIONMM (3aHMMAIOIIMM) TOCYIapCTBEHHEBIC JIOJDKHOCTH
Poccuiickoit ®eneparum, gomkHOCTH wieHOB CoBeta mupekropoB lleHTpampHoro Oanka
Poccwiickoit Denepanuu, NOMKHOCTH (eIepalbHOW TOCYIAapCTBEHHOW CITy>KObI, HAa3HAuUCHUE Ha
KOTOpPBIE M OCBOOOXKIEHHUE OT KOTOPBIX ocymiecTBisitores [Ipesmmentom Poccuiickoit deneparnu
win [IpaBurensctBoM Poccuiickoit ®@enepanmu, mnomxHoctu B LleHTpansHom Oanke Poccutickoit
Oenepanuu, roCyJapCTBEHHBIX KOPIOPALMSIX M HHBIX OpraHu3alusX, CO3JaHHbIX Poccuiickoi
Oeneparneli Ha OCHOBaHWM (emepaibHBIX 3aKOHOB, BKJIIOUCHHBIE B TIEPEYHU TOJDKHOCTEH,
onpenensaemsbie [Ipesunenrom Poccuiickoit @enepanumu.

11.30. B ciyuae eciiu AOOHEHT SIBIISIETCS KEM-TTMOO0 M3 yKa3aHHBIX JIML, OH yBegomsieT Oneparopa
0 JaHHOM (akTe NpH MOANHCAaHWKA HWHGOPMAIMOHHOW KapThl M cooOmraer Omeparopy Oonee
noApoOHbIE CBEACHNUS, KacaroIrecs JaHHOTO (haKTa.

11.31. B cayuae ecin AOOHEHT CTall OTHOCHUTBCSI K yKa3aHHOW KaTETOpWH JIMI B TEUCHHE CPOKa
neiictBus  JloroBopa, AOoHeHT o00s3aH yBemomMuTh 00 3ToM Ormeparopa W TPEAOCTaBUTh
HE0OX0MnMYI0 HH(OPMAIIHIO, OTHOCSIIIYIOCS K TaHHOMY (DaKTy.

11.32. IIpemoctaBieHue AOOHEHTOM YKa3aHHBIX B HACTOAIIEM ITYHKTE CBEICHHUI OCYIIECTBISACTCS
B ITMCBMEHHOM BHJIE TIOCPEIICTBOM 3allOJHEHUS aHKETHI 110 hopMe, ycTaHOBIEHHOH OmniepaTopoM.
11.33. AOGoHeHT, 3akirodas JoroBop, MOATBEPKIAET, YTO OCHOBHOM €TI0 IETOBBIX OTHOIICHHUH C
OrmeparopoM SIBISIETCS TIONyYeHHE YCIYyT CBsi3W. B WHOM ciiydae BO HCIONHEHHE TpeOoBaHU
@®enepanpHoro 3akoHa or 07.08.2001 . Ne 115-®3 «O mnpoTHBOAEHCTBUU Jerajiu3alyuu
(OTMBIBaHUIO) TOXOMOB, TOJYYCHHBIX MPECTYIIHBIM TyTeM, W (UHAHCUPOBAHHIO TEPPOPH3IMa»
AGoHEeHT 00s13aH B TUCEMEHHO# (popMme cooOmuTs 06 3ToM Orieparopy npu 3akimroueHnn JloroBopa.
11.34. Tlpu nocrymieHun 3amnpoca ot Omneparopa ¢ TpeOOBaHUEM TMOATBEPIUTh COOTBETCTBUE



MEPCOHANBHBIX JaHHBIX (DAKTUYECKOTO TIOIH30BATENsI CBENCHHSM, 3asBICHHBIM B JOTOBOpPE B
TedeHue 2 (AByX) pabouMx JHEH OCYIIESCTBUTH IMOATBEPKIACHUE INEPCOHAJBHBIX JAHHBIX IyTEM
npeactasinenus OnepaTopy JOKYMEHTA, YIOCTOBEPSAIOIIETO JIMYHOCTh, WM OJHUM U3 CICIYIOLIUX
CHOCO00B:

- myteMm HampapieHuss Omepatopy SIEKTPOHHOTO JOKYMEHTA, IIOAMKMCAHHOTO YCHJICHHON
KBATM(DUITUPOBAHHOMN 3JICKTPOHHOM MOITUCHIO,

- mu6o gepe3 JInuHbIi KaOWHET (TIpU HATWYWH);

- C WCHOJB30BAHUEM CIWHONW CHUCTEMBI HICHTU(UKANMM ¥ ayTCHTH(PUKAIUNA TPU HAJTHIAH
MOATBEPKICHHON YUETHOM 3aMKiCH B CUCTEME;

11.35. AOOHEHT — HOpUANYECKOE IO WM VHIUBUAYaNbHBIM TpPEANpPUHUMATENb 005M3aH
MIPEIOCTABIIATh BO3MOXKHOCTH IIOJTB30BAThCS YCIAYTaMH MOABM)KHON paanoTene(OHHON CBSI3U
MOJIb30BATENISIM YCIIyTaMu CBSI3U - (PU3MYESCKUM JIMIIAM TOJILKO MPHU YCIOBUHM BHECEHUS B CAUHYIO
CUCTeMY WJACHTUUKAIMK W ayTeHTH(QHUKanuu AOOHEHTOM CBEACHHUH O TaKOM IIOJIb30BaTelie
yCIlyTaM¥ CBS3M - (PU3MUECKOM JTUIIE U CBEJCHHUI 00 MCIIOIb3yeMOM 3THM TIOJIB30BaTENIeM YCIIyTaMu
CBsI3M ADOHEHTCKOM HOMeEpe, BbiiejIeHHOM OIepaTtopoM, a TakKe 0 HAaMMEHOBaHUU AOOHEHTA.

11.36. AOOHEHT — IOpPUINYECKOE U0 WiId WHIUBUAYATIBHBIA TPEANPUHUMATENH 00513aH BHOCUTh
B CAWHYIO CHUCTeMy HICHTU(QHUKAIMA ¥ ayTeHTU(QUKAIMH CBEIEHHUS, YCTAaHOBJICHHBIE
IIpaBurenscTBOM Poccwmiickoii denepanuu, B ciaydae, €CIU YCIYTH MOIBIKHON paauoTenehoHHON
CBSI3M OKAa3bIBAIOTCS B LESIX oOecrieueHuss (PyHKIMOHUPOBAHUS TOJIh30BATEIILCKOTO 000PYI0BAHUS
(oKOHEYHOTO 000PYIOBaHUS), B KOTOPOM HCIIONB3YeTCS UICHTU(DUKAIMOHHBIN MOTYITb.

11.37. wampaBmsate Omeparopy OTBeT Ha mpeaycMorperHoe M. 13.13. Hacrosimero aorosopa
yBeZlOMJICHHE B TeueHue 2 (AByX) pabounx mHEH ¢ MOMEHTa ero moinydeHus. OTBET HampaBseTCs B
OTBETHOM IHChME Ha aJpec MEKTPOHHOU nouThl OrnepaTopa WK MOCPEICTBOM JIMYHOTO KaOMHETa
(pm HATTMYHH)

11.38. He momyckaercs mepenada aOOHEHTOM - GU3HUECKUM JIUIIOM WM TTOJTH30BATEIIEM yCITyTaMu
CBsA3M a0DOHEHTa - OPUAMYECKOTrO JIMIA JUOO WHIAMBHIYaTbHOTO MPEAIpUHUMATENsi aOOHEHTCKOTO
HOMEpa, BBUICJICHHOTO €My Ha OCHOBaHHMH JOTOBOpa 00 OKa3aHWHM YCIYT TIOABHKHOU
panuoteneOHHOW CBSI3W WM TPEIOCTABIEHHOTO B TOJIH30BaHHWE B paMKaxX YKa3aHHOTO JOTOBODA,
WHBIM JIUIIaM, 33 UCKITIOYCHUEM CITydaeB, MPEIyCMOTPEHHBIX JCHCTBYIONIUM 3aKOHOJATEIIECTBOM

12. IIpaBa Onepartopa. Oneparop Bnpase:

12.1. MopnepumupoBare CeTh cBsizu Omneparopa W TPOU3BOIUTh B HEW TEXHUYECKHE W/WIN
BJIMSIIOIME Ha WCIIONB30BaHHME YCIIYT W3MEHEHHs, Mpuberas K OrpaHWYeHHIO0 WJIM TPEKparieHHro
OKa3aHusl YCIyT, a Takke H3MEHSATh AOOHEHTCKMH HOMEp, YHUKAIBHBIH KOI WAESHTH(UKALMUA U
B3aMMOCBS3aHHBIA C HUM JIOIOJHHUTEIbHBIA HOMEp, IPEJOCTaBICHHbI AOOHEHTY, IPEABAPUTEILHO
yBeIOMHB AOOHEHTa B CPOKM U B MOPSIIKE, IPEAYCMOTPEHHBIE IEHCTBYIONIMM 3aKOHOIATENbCTBOM
Poccuiickoit ®enepanuu.

12.2. B wunrepecax AOOHEHTa, B LENAX €ro 3allUThl OT YyiuepOa, BBHI3BAHHOTO CIy4YalHBIM
Ha)KaTHEM KJABHIIM «BbI30Ba», OIPAHUYMBATH [UINTEIBHOCTH COEAWHEHHMS, IPEBBIMIAIOIIETO
BPEMEHHOM WHTEPBaJ, yCTaHOBIEHHBIA OTiepaTopoMm.

12.3.  Omnepartop BIpaBe BHOCHUTh M3MCHEHHS W/WIN JIOMOJIHATH yCIOBHs JloroBopa, B TOM 4HCIIe
NyTeM BHECEHHMS HW3MEHEHHH B Hacrosmme YciaoBus u  Jorosop 0 TPEeNOCTaBICHUH
TEJIEKOMMYHHMKALMOHHBIX YCIIyT KopriopaTuBHBIM KJIMEHTaM B HOPsIIKE, yCTAHOBJICHHOM B cTarbe 17
HACTOSIIUX YCIIOBUM.

12.4.  Omneparop CaMOCTOSTENbHO YyCTaHaBIUBaeT pasMep Enunuuel Tapupukanuum Yeiayr u
MIOPSIIOK OIUIAThI HeNoJIHOW EnuHuMIEI TapuduKaum.

12.5. Omneparop BOpaBe TPENOCTaBIATh JOTOJHUTEIbHYI0 HHOOPMALMIO  TIOCPEICTBOM
yBegoMiIeHHsI AGOHEHTa B TEKCTOBOM H/MJIM TOJIOCOBOM, W/HIIH SJIEKTPOHHOM BHJIE.

12.6. Omneparop uMeeT NpPaBO MPUOCTAHABIMBATH OKA3aHHE YCIyr B CiIy4yae HapylLICHHUS
AOOHEHTOM TIOJIOKEHHWH JEHCTBYIOLIET0 3akoHoAarenbcTBa Poccmiickoit deneparum  w/wimm
HACTOSAIIUX YCIOBHM.

12.7.  Omneparop uMeeT paBo 3aMeHsITh M neHTnhuKaMoOHHbIH MOAYIb B TI0OOH MOMEHT 10 Kakon
OBI TO HA OBUIO MPUYIMHE HA YCIOBHSX, O KOTOPHIX AOOHEHT OymeT MOCTaBJIeH B U3BECTHOCTH, 0e3
JOTIOJTHUTENBHBIX pacxomoB AGOHEHTa U yiiepOa Ui IpeI0CTaBICHUS YCIIYT.

12.8.  Omeparop BIIpaBe BeCTH 3amuch TenaedoHorpamm npHu obmennn AGoneHTa ¢ KOHTakTHBIM
neHTpoM Omepartopa ¢ LeIbl0 U3MEHEHUs HaOopa YCIIyr WM NpebsBICHUs] NPETEH3UH, a TaKkkKe
MOJTY4EHHsI CIIPABOYHON HHQPOPMAIIHH.

12.9. Omneparop BmpaBe NPUOCTAHOBUTH NpeNocTaBieHUEe Yciyr AOOHEHTYy B ciydae, €CiH



AOonenTt mnpuuuHsier Bpex Omneparopy, IpyruMm AOOHEHTaM W/WIM TPETbUM JIHIAaM C
HCTOJIb30BaHUEM YCIyT, 0e3 cortacoBanusi ¢ OneparopoM MCIONb3yeT AGOHEHTCKHI HOMEpP W/HIIH
AOOHEHTCKOE YCTPOMCTBO sl OpraHu3aiyy Pacchiiok 1Mo ceTr CBs3u 0e3 OTENBHOTO COTIAIICHUS C
OmneparopoMm, ABTOMAaTH3MPOBaHHBIX IIEHTPOB, MPOBEACHUS JIOTEpel, TOJIOCOBaHWH, KOHKYPCOB,
pEKJIaMBbl, OIPOCOB, MACCOBBIX PACCBHUIOK, ycTaHOBKW LLInro30B, a Takke 0€3 COIIACOBaHHA C
OmnepaTopoM UCHONB3YET CUCTEMBI J103BOHA, [1It03bI M yCiryru CBsI3M, MPENOCTaBIseMble JTUIAMH,
HE UMCIOIIMMY JIUIIEH3WU W pa3pelieHus Ha OCyIIeCTBICHUE MTOJJOOHOTO poJia NesITeIbHOCTH, HITH
OCYILIECTBIISIET WHBIE JACWCTBHSA, HAmpaBJeHHbIE Ha W3BJICUEHHE MPUOBUIM, B TOM 4YHCIE
MIPOTHBOIPABHEIE.

12.10. Omeparop 1O CcBOeli HWHHUITMATHBE WMEET TIPABO 3aMCHUTH BBIJCICHHBIN AOOHEHTY
AOOHEHTCKHMII HOMEp TOJNBKO B Cllyyae, €CIM MPOJODKEHHE OKa3aHUS YCIYr CBSI3U C
HCTOJIb30BAHUEM YKa3aHHOTO HoMepa HeBO3MOxHO. [Ipm stom Omepatop o00s3aH HHCEMEHHO
M3BECTHTh AOOHEHTa W COOOIIUTH €My €ro HOBBII AOOHEHTCKWiI HOMep He MeHee deMm 3a 60
(mmecTpaecaT) KaJeHAApHBIX JHEH M0 JaThl 3aMEHEI, €CIId He0OXOMUMOCTh 3aMEHEI He ObLIa BEI3BaHA
HEMPEIBUJICHHBIMA WJIM YPE3BbIUAHBIMU 00CTOATEIhCTBAMU. B ciyyae MaccoBOil 3aMEHBI
AOOHEHTCKHX HOMEPOB ONoOBelleHne AOOHEHTOB MPOU3BOMUTCS depes cait Ormeparopa u (Mim) ¢
HCIIONTb30BaHUEeM cpencTB cBsi3u Omeparopa (aBromHdopmaropa). [lo muceMeHHOMY 0OpaIeHUIO
Abonenta Ormeparop 00s3aH 3aMEHHTH BbIIENCHHBI AOOHEHTY AOOHEHTCKHII HOMep. 3aMeHa
AOOHEHTCKOTO HOMepa Mo uHulMaruBe Omneparopa MPOWU3BOAUTCS OECIUIATHO, a MO0 HWHHUIUATHBE
AGoHeHTa - 3a IJ1aTy, pa3Mep KOTopoil ycTanaBmuBaeTcs Oneparopom.

12.11. Omneparop octapisieT 3a cOOOH MPaBO BBOAUTH Ty WM HHYIO (HIBTPALUIO MU OJIOKHPOBKY
aJPECHOTO TPOCTPAHCTBA M OrPaHUYMBATH JOCTYI AOOHEHTa K TEM WM HMHBIM (hparMeHTam,
oObexkTaM, WH(GOPMAIIMOHHBIM pecypcaM W ycimyram cetn MHTepHeT (ampecam, ceTsiM, cepBepam,
TeJleKoH(epeHInsaM, CIUCKaM pacChUIKM M T.OI.) Kak B Poccum, Tak m 3a pybexom. Omeparop
OTpaHMYUBAET JIOCTYNl K pecypcam ceTd VHTepHET B ciydasx, MOpsIKE M Ha YCJIOBHIX,
MPEeIyCMOTPEHHBIX AEHCTBYIOLIUM 3aKOHOAATENbCTBOM Pocclickoit denepanuu.

12.12. Omneparop He TapaHTHPYET:

- Bo3moxxHOCTH HH()OPMALIMOHHOTO 0OMEHA C TEMH y3JIaMH WJIH CepBEpaMH, KOTOPbIE BPEMEHHO HIIH
MIOCTOSIHHO HEJOCTYIHEI yepe3 ceTb MHTepHer;

- abcoroTHYI0 OecriepeOOHOCTh TOCTyIa K YCITyTraM;

- YCTaHOBJICHUE COCIHMHEHHS C CeTblo VHTepHeT Ha MaKCUMalbHO BO3MOXKHOW CKOPOCTH.

13. Oo6s13annocTH Oneparopa. Oneparop 00si3aH:

13.1. OkaspiBath AOOHEHTY Te YCIyrd CBsI3M, Ha OKa3aHHUEe KOTOphIX Omepatopy BBIAAHBI
JTUIEH3WH W TPUCYTCTBYET TEXHWYECKas BO3MOXHOCTh WX OKa3aHWs, a TaKkKe INPEIOCTaBIATh
AGoHEHTy YCIyTH CBS3M B COOTBETCTBHH C JIMIIEH3MOHHBIMH YCIIOBHSIMH, MPEIyCMOTPEHHBIMH B
BbIIaHHBIX OnepaTopy JTULEH3UAX;

13.2. IIpenoctansate AOOHEHTYy M JIO0OMYy HWHOMY JIHMIy HEOOXOAWMYIO M JOCTOBEPHYIO
rH(OPMAIINIO O HACTOSIINX YCIOBHSX, MeHCTByIOmmMX Tapudax Omeparopa, OMHCaHUAX BCEX YCIYT
U UHBIE CBEIEHUS, CBSI3aHHBIE C YCIIyraMu, KOTOpble AOOHEHT WM WHOE JIUIO BIPABE MOIYYHUTH.
TexHnueckne mokas3aTelnd ¥ HOPMBI, XapaKTepU3YIOLHe KaueCTBO TEJIEMAaTHYECKUX YCIYT CBSI3U U
YCIIyT CBA3M IO Tepellade JaHHBIX, a TakKe MPOTOKOJIBl Iepeqayd JaHHBIX M AOOHEHTCKHE
uHTEpPEHCH OECIIIaTHO JOBOASATCS JO BCEOOIIETO CBEACHHS B MECTaX MPOMaX M OOCTYKUBAHUS
AbonenToB Omneparopa, ykas3bIBaroTcsi Ha caite Omepatopa M SIBISIOTCS HEOTHEMIIEMOH 4YacThIO
Jorosopa;

13.3. IIpemocTaBisaTh HEOOXOAMMYIO IS 3aKIIOUCHUS W HCTOTHEHHS JloroBopa mH(pOpMAIIHIO.
VYka3zanHas WH(POPMAIUs Ha PYCCKOM SI3bIKE B HATNISTHOW M TOCTYIHOM (hopMe OSCIUIaTHO TOBOAUTCS
10 cBefeHns AOOHEHTOB B MecTax MpoJax 1 o0ciykuBanusi AbonentoB Oneparopa;

13.4. Oxka3pIBaTh OECIUIaTHO W KPYIIIOCYTOYHO CIIEAYIONIHE HWH()OPMAIMOHHO-CIIPABOYHBIC
YCITyTH:

13.4.1. mpenoctaBnsaTh uHGOpPMAIHIO O Tapudax Ha YCIyru, 0 30HE 00CITy)KUBAaHUS CETU CBSI3H;
13.4.2. mpenocraBnsaTh uHpoOpManuio AOOHEHTY O cocTosHHMM ero JlumeBoro cueta u o
3aJI0JKEHHOCTH 10 OTUIaTe YCIyT;

13.4.3. ocymiecTBisaTh mnpueM wuHMOpManu OT AOOHEHTa O TEXHUYCCKUX HEUCIPABHOCTSIX,
MPEMSTCTBYIOINX MTOJb30BaHUI0 YCIyraMu

13.5. IlpemoctaBnsath AOOHEHTY BO3MOXKHOCTh BBI30Ba JKCTPEHHBIX ONEPAaTHBHBIX CIYKO B
cootBeTcTBHH ¢ ITyHKTamu 8.10, 8.11 HacTosmux YCIOBHiA.

13.6. B cayuyae nmpuocTaHOBIEHUS OKa3aHHA YCIYr BO3OOHOBISATH OKazaHHE YCIyr AOOHEHTY B
TedeHue | (OIHOTO) KaJNeHIApHOTO JHS CO JTHS ycTpaHeHHS AOOHEHTOM HapyIISHHUH, B TOM YHCIe
ormarel  AGOHEHTOM 3ajgoibkeHHocTH mepen OmeparopoM WM TIpeAcTaBieHHs AOOHEHTOM
JIOKYMEHTOB, MOATBEP KIAIOUINX JUKBUIAIMIO 33J0DKEHHOCTH IO oOIjlare YCIyr W BHECEHHA



HEOOXOMMMBIX TIaTekel B cooTBeTCTBHM ¢ TapudubIM m1anoM AGoHEHTa.

13.7.  Omneparop o00s3aH 1m0 TpeOoBaHWIO AOOHEHTa MPEJOCTABISATH €My JIOIOJHHUTEIBHYIO
HHPOPMAIIMIO, CBS3aHHYIO C OKa3aHWeM YCIyl, B MOpSJAKE, YCTaHOBJICHHOM JACHCTBYIOIIUM
3aKoHOJIaTeILCTBOM Poccuiickoit denepanuu

13.8. IlpenoctaBuTh AOOHEHTAM BO3MOXXHOCTH O3HAKOMJICHHSI C HACTOSIIAMHU YCJIOBHSIMH B MX
JEWCTBYIOIIEH pPENaKUIMH B TEeYaTHOM BHUJAE B MeCTax NpoJak M 0oOCTyxuBaHUS AOOHEHTOB
Omneparopa, B ceru VHTepHET W HHBIM CHOCOOOM, HE MPOTHBOPEYAILUM JEHCTBYIOIIEMY
3aKoHoOnaTeNnbeTBY Poccuiickoit denepanuu.

13.9. Vcrpaniate B CpoKku, ycTaHOBIeHHBbIe OrmeparopoM, HEHCIPaBHOCTH, MPENATCTBYIONINE
MOJIb30BAaHUIO YCIyraMHu.

13.10. Hudopmanus o cpokax YCTpaHEHHUS HEHCIPABHOCTEH, MPEMATCTBYIONIUX ITOJIb30BAHHIO
Yenyramu, pasmemniaercs Ha Caiite Oneparopa

13.11. IlpenocraBnsate AOOHEHTY CBEOEHHS O BceX 3aKIIOUYCHHBIX MM W/WIM  JIMLOM,
JNEUCTBYIOIIEr0 OT €ro HMMEHH, C AOOHEHTOM [OrOBOpPAax Ha OKa3aHHE  YCIYr IOABHKHOM
panuoteneOHHON CBS3M M PEKBH3HUTHI UICHTH(OUKAIIMOHHOTO MOyJIs. [IpenocTaBieHne yKa3aHHbBIX
CBEIICHHH OCYIIECTBISICTCS HEMOCPEICTBEHHO B MECTax NpOoJaKk U oOCIyKuBaHHs AOOHEHTOB
Omneparopa, B JInuHOM KkaOuHeTe C HCIOJb30BAaHMEM HH(OPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «VHTEepHET» W/WIM TO aApecy YMICKTPOHHOH TOYTHI, ecili AOOHEHTOM W30paH Takou
croco0 TPeTOCTaBICHUSI CBEICHUH.

13.12. Omnepatop cBsi3u 00s13aH OCYIIECTBIATH TPOBEPKY JTOCTOBEPHOCTH CBeJieHH 00 AOOHEHTE, a
takke O Ilonp3oBarensax yciuyr cBs3u a0OHEHTAa - IOPUIMYECKOIO JHLA (MHAMBUAYAJIBHOTO
MIPEINpPUHUMATEINS), TPETOCTaBIEHHBIX B TOM YHCIE JUIOM, AeHCTBYIOMUM OT uMeHn OnepaTtopa B
nopsike, npegycMoTpeHHoM [IpaBunamu u 3akoHoM «O CBSA3M».

13.13. B cnywasx, m crnocobaMyd TPETyCMOTPEHHBIMHA JCHUCTBYIOUIUM 3aKOHONATEIECTBOM,
Omnepatop HanpasisieT AOOHEHTY 3aIlpoc ¢ TpeOOBaHNEM MOATBEPAUTH COOTBETCTBHE NIEPCOHATBHBIX
JaHHBIX (DAKTHYECKOTO TIIOJIb30BATENsl yCIYraMH CBSI3U CBEACHUSM, 3asiBICHHBIM B JOTOBOPE C
yKa3aHWeM JaThl MPEKpalleHus OKa3aHWs yCIYT CBS3H B Clydae HEMOATBEPKACHHS COOTBETCTBUS
[I€PCOHAIBHBIX JaHHBIX.

13.14. Omneparop 00si3aH HEe HAYMHATH OKa3bIBATh YCIYTH MOIBMKHOW paanoTesie(hOHHON CBS3H IO
BHIJCNIIEMOMY B paMKax  JIOroBopa a0OHEHTCKOMY HOMeEpY B ciydae, €Clid Ipu HpOBEpKE
IIOCPENICTBOM HAIPABJIECHHUs 3alpoca B EAMHYIO CHUCTEMY WICHTU(GHUKALMU W ayTCHTH(HUKALUH
Omnepatop OOHApYXWT, YTO CBEIACHHS O TAKOM IIOJB30BATE]€ YCIyraMH CBS3M M CBeICHHS 00
HCTOJIb3yeMOM MM a0OHEHTCKOM HOMeEpe, a TaK’Ke O HAMMEHOBaHWU AOOHEHTa OTCYTCTBYIOT WIIU HE
SIBISIFOTCA 1ocTOBepHBIMH. OHOBpeMeHHO Oneparop HampasisieT YBEIOMIIEHHUSI 00 3TOM IO aapecy
3IEKTPOHHON MOYTH AOOHEHTa W MTOCPEACTBOM JIMYHOTO KaOuHeTa (TIpH HAJIN9IHHN).

13.15. B cmyuae orcyTcTBHsI OTBeTa AOOHEHTa Ha HalpaBJICHHOE €My B COOTBETCTBHUHM C M. 13.14
yBenomiieHne, Onepatop mo ucredueHHH 180 KaJeHAApHBIX THEH MCKIIOYAaeT COOTBETCTBYIOLIUI
a0OHEHTCKUI HOMEp M3 YHcIia BeIIEeIeHHBIX AOOHEHTY 110 JloroBOpy HOMEPOB.

14. OTBeTcTBeHHOCTH Oneparopa

14.1.  3a HEWCHONTHEHHE WM HEHAJIeKaIee UCIIOTHEHHE 00s3aTenbcTB o JloroBopy Omnepartop
HECCT OTBECTCTBCHHOCTDb IICPLC/ A6OH€HTOM B CIICAYIOIUX CIIyYasix:

14.1.1. nHapywmenue cpokoB obecrneuenus nocrymna k Ceru cssizu Oneparopa;

14.1.2. mapymieHune yCTaHOBICHHEIX B JloroBOope CpOKOB OKa3aHUS YCIYT;

14.1.3. oxa3aHue HE BceX YCIYT WK HEOKa3zaHWE YCIyT, yKazaHHBIX B JloroBope;

14.1.4. HexayeCTBEHHOE OKa3aHUE YCIYT; HENpEICTaBICHUE, HEMOJHOE WIM HECBOEBPEMEHHOE
TpeacTaBiieHne HHGOPMAIIUY, CBI3aHHON C OKa3aHUEM YCIIyT;

14.1.5. HeoOOCHOBaHHBII OTKA3 OT 3aKIIOYEeHUs JI0rOBOpa MM YKIOHEHHUE OT €ro 3aKIIFOUCHHST;
14.1.6. HapymeHnne TaiiHBI Tele()OHHBIX MEPEroBOPOB U COOOIIEHHWH, TalHBI WHGPOPMALNH,
nepenaBacMou Mo CeTH Nepenadu JaHHBIX.

14.2. Omneparop 3a HEUCTIOJTHEHIE WM HEHAIJICKAIIEE UCITOIHCHUE 00513aTeTLCTB B COOTBETCTBUH
¢ JIoroBOpoM HeceT CIEAYIOIIYI0 UMYIIECTBEHHYIO OTBETCTBEHHOCTS!

14.2.1. B cinydae HapyleHHs CpPOKOB IpenocTaBieHus npoctyna k Cernm cBsazu Omneparopa
yIJIaduBaeT HEYCTOMKy B pa3Mepe, MNPeoyCMOTPEHHOM JEHCTBYIOUIMM 3aKOHOJATEILCTBOM
Poccuiickoii ®enepannu, HO He O0Jee CTOMMOCTH YCITYTH CBSI3U;

14.2.2. B ciyuae HapylIeHHs YCTaHOBIEHHBIX B JloroBope CpokoB OKa3aHMs YCIyr yIJIadyMBaeT
HEYCTOMKY B pa3Mepe, MOPEeAyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoil
®enepannu, HO HE 00JI€€ CTOMMOCTH YCITYTH;

14.2.3. B ciyuae oka3zaHHA HE BCEX YCIYT, yKa3aHHBIX B JloroBope, copasMepHO yMEHBIIAET IO



TpeOoBaHMIO AOOHEHTa CTOMMOCTh YCIyI, a TaKKe COIVIallaeTcsi C OTKa30oM OT HCIOJHEHHS
JoroBopa AGOHEHTOM;

14.2.4. B ciayyae HEKaYECTBEHHOIO OKa3aHUs YCIYTd, B TOM YHCJE B PE3YJbTATE HEHAJICKAIIEro
comepkanus Cetu cBs3u Omneparopa, 0€3BO3ME3IHO YCTpaHseT MO TpeboBaHWI0 AOOHEHTa
HEIOCTaTKH OKa3aHHOW YCIIyIH, a TaK)Ke YMEHBIIAeT CTOMMOCTh YCIYTH;

14.2.5. B ciny4yae HENpEICTABICHUsS, HEMOJHOIO WM HECBOEBPEMEHHOIO IPEACTaBICHUS
uHpopManny 00 OKa3aHWW YCIyT COTIAIIAeTCs ¢ OTKa3oM OT McmonHeHus JloroBopa AGOHEHTOM,
BO3BpAIllaeT yIJIAYCHHYIO 33 OKa3aHHYIO YCIIyTy CyMMY M BO3MeUIaeT MPUYUHEHHbIE YOBITKH;

14.2.6. B cnyuae Hapymenus OnepaTtopoM TaiHbI Tee()OHHBIX IEPErOBOPOB U COOOIICHHH, a TaKKe
TpeboBaHMA 00 OTPAaHUICHUH PACTIPOCTPAHEHUS CBEACHHN 00 AOOHEHTE, CTaBIIINX MYy H3BECTHBIMHU
B cuiIy ucnoinHeHus JloroBopa, Bo3MmemiaeT mo TpeOoBaHHI0O AOOHEHTa MpPUYHHEHHBIC YOBITKH, a
TaKXe MOpaJIbHbIN Bpel (AOOHEHTY — (hU3NUeCcKOMY JIUILY).

14.3. Omneparop 0OCBOOOXKTAeTCS OT OTBETCTBEHHOCTH 3a HEWCIIONIHCHHE WM HEHaIIeKaIee
UCTIONTHEHNE 00513aTeNbeTB 10 JoroBOpY, €CiM JIOKaKET, YTO X HEHCIIOIHEHHE MM HeHaJIexaIiee
HCTIOJIHEHHE MPOM30ILIO BCIEICTBHE JICHCTBUS 0OCTOSITENBCTB HEMPEOAOIMMON CHITBI MITH 10 BUHE
AOoHeHTa, B yacTHOCTH, Omeparop HE HECET OTBETCTBEHHOCTh 3a BO3MOXKHOE YXYALICHHE WM
npekpaimienne padotel CeTu cBs3u OrepaTopa, CBI3aHHOE C WCIOIB30BAaHUEM ITOBPEKICHHOTO TN
HEHCIPaBHOTO AOOHEHTCKOTO YCTPOMCTBA, HE COOTBETCTBYIOLIETO O0SA3aTEIbHBIM TEXHUYECKHM
TpeOOBaHMSAM, YCTAaHOBJICHHBIM JACHCTBYIOIIMM 3aKOHOIaTenbcTBoM Poccuiickoit @eneparyu, 1160
AOGOHEHTCKOTO YCTPOMCTBA, KOTOpPOE OBUIO M3MEHEHO WM MOTU(MHUITMPOBAHO O€3 COTTIACOBAHHS C
npom3BopuTeneMm. OrnepaTop HE HECET OTBETCTBEHHOCTH 3a KadeCTBO YCIYT CBS3H APYTHX
OTIEPaTOPOB.

14.4. Omnepatop HE HECEeT OTBETCTBEHHOCTh 3a HeMoIydeHne AOOHEHTOM YBEIOMIICHHUH,
COOOIIeHNH, MHON JI000oH KoppecnonaeHuuu Ormeparopa B ciaydae HecoOmoneHus AOOHEHTOM
ycnoBuii myHkTa 11.4. HacTOAIIMX YCIOBUU.

14.5. Omneparop oTBedaeT 3a obecneyeHne JOCTyma K y3JaM U pecypcaM cetu/cereil (B TOM 4ucie
cetu MHTepHET) 10 ToukHu mpucoenuHeHus Cetu cBszu OmepaTopa K CETSIM H/WIH 000pyI0BAaHUIO
TPETHUX JIUI THOO0 K CETH OOILETo MOIb30BaHHS.

14.6. Cnyyan HEZOCTYNHOCTH YKa3aHHBIX Y3JIOB HJIM PECYpCOB IO MPUYMHAM, HE 3aBUCSIIUM OT
Omneparopa, He SBISIOTCS IEpephIBAMHU CBA3M WM HEHCIPABHOCTSIMH B COOTBETCTBUH C ITyHKTOM
13.9 nactosmux YcmoBuii

14.7. Omneparop He HeceT OTBETCTBEHHOCTH 3a COJAEpKaHME W KadyeCTBO HH(POPMALUH,
nepenaBacMoi (moxy4aeMoi) AOOHEHTOM MPH IOJIb30BAHUHU TEIEMAaTHYECKUMHU YCIyraMy CBSI3U U
yCIYraMu CBSI3H 10 Tiepeiaye JaHHBIX.

15. OTBeTCcTBEHHOCTL AOOHEHTAa

15.1. AOOHEHT HeceT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WM HEHa/JIe)Kallee HCIOTHEHUE
o0s13arenbeTB 1o Jorosopy nepex OneparopoM B CIEAYIOMINX CITydasix:

15.1.1. Heomnata, HEMOJIHAS UM HECBOEBPEMEHHAS OILIaTa YCIYT;

15.1.2. HecobmromeHre MpaBmII dKCIDTyaTaruu AGOHEHTCKOTO YCTPOMCTRA;

15.1.3. HecoOmonenune 3ampera Ha mnoxkiarodenne kK Cern cBs3u Omeparopa AOOHEHTCKOTO
YCTPOKMCTBA, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSM;

15.1.4. ucnonp3oBanne B Cetn cBau Omeparopa CHENHATBHBIX TEXHUYECKHX CPEJCTB,
NpeAHA3HAYCHHBIX ISl HETJIACHOTO MONTy4eHus1 HH(popManuy;

15.1.5. ucnons3oBaHue YCIyr B ciydasX, yka3aHHbIX B myHkrax 11.17, 11.19, 11.20, 11.23, 11.24
HACTOSAIINX YCIIOBUM;

15.1.6. ucnonp3oBanue WaeHTH(HUKAIMOHHOTO MOAYJsi AOOHEHTAa TPETHHMMHU JIUIIAMH B LEJISAX
MOJIyYeHUs YCIYT.

15.2. B ciydae HeoruaTsl, HEMOTHON MM HECBOEBPEMEHHOM OTUIAThl YCIyT AOOHEHT yIjIadiBaeT
Ormeparopy HEYCTOWKY B COOTBETCTBHH C 3aKOHOMATEIHCTBOM Poccwmiickoit @eneparuu. [Ipu sTom
pa3Mep HEYCTOWKH HE MOXKET MPEBBIIIATh CYMMY, OJIEKAIIYIO YIUIaTe.

15.3. B cnywasx HecoOmroneHns AOOHEHTOM IPaBHII AKCILTyaTalui AOOHEHTCKOTO yCTPOWCTBA
WM HecoOmoneHus 3ampera Ha moakmiodeHne K Cetm  cBs3u  Omeparopa AOOHEHTCKOTO
YCTPOHCTBA, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TpeOoBaHMsIM, Onieparop BrpaBe 0OpaTUTHCS B
CyI ¢ TpeOOBaHMEM O BO3MEILECHUU IPUUYMHEHHBIX TAKUMH JCUCTBUSIMU AOOHEHTa YOBITKOB.

15.4. B cmydae HecobmoneHnss AOOHEHTOM YCJIOBHS, YKa3aHHOTO B momamyHkre 11.14 HacTosmmx
VYcnoBuil, OH HeceT 0O0s3aTeNbCTBA MO oOIJjiare Oka3aHHBIX OmeparopoM YCIyr, MOITYYEHHBIX C
HCTOJIb30BAHUEM YTEPSHHOTO MIeHTU(HUKALMOHHOTO MOAYJsS, B TOM 4YHCIE B clydae B3JioMa
HEePCOHAIBHOIO HACHTU(UKanuoHHOro Homepa (PIN-koma), BIUIOTE [0 MOMEHTa IOIYYEHUS
OmnepaTtopom cooOrieHus 00 ee yrpare.



16. ITopsinok npeabABIEHUSI MPETEH3Hd U HCKOB

16.1. Paccmorpenne mpereH3mn AOOHEHTa OCYIIECTBISIETCS B TOPSAAKE, YCTAaHOBIECHHOM
3aKOHOJAaTeNbCTBOM Poccuiickoi denepanuu.

16.2. Ilpu HeHWCIOTHEHHWM WIM HEHaJJIeXameM ucrnonHeHnn OnepaTtopoM o00s3aTeNbCTB 10
OKazaHWIO Yciuyr AOOHEHT /0 oOOpalleHus B OpraH, OCYIIECTBISIONMKA QenepaabHbIi
TOCYIapCTBEHHBIN HAA30p WK Cy/ 00s13aH npenbsaBuTh Oneparopy MpeTeH3uio.

16.3. IlpereH3usi mpeabsBIAETCS B MUCbMEHHOH (hopMe W TMOMJICKUT PETUCTpalUU B JIEHb €e
nioctyruienus: Oneparopy.

16.4. TlpereH3uu 1Mo BOIpocaM, CBA3aHHBIM C OTKa30M B OKa3aHUHU YCIIYT, HECBOEBPEMEHHBIM WIIU
HEHa/JIeKAIlMM HWCIIOJTHEHHEM O0s3aTeNbCTB, BBITEKAIOMMX U3 JloroBopa, NpEeABABISIOTCS B
TedeHue 6 (MIECTH) MECAIEB C IaThl OKa3aHUs YCIYT, 0TKa3a B UX OKa3aHUM WUJIM BBHICTABIICHUS CUCTA.
16.5. K mnperemsun mpunaratorcs konwsi JloroBopa, a Takke WHBIE HEOOXOIWMBIC IS
pPaccMOTpeHUsI AOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITh yKa3aHBl CBEACHHS O HEWCIIONHEHHH WIIH
HEeHaJJIS)KaIIeM HCIIOMHEHUH 0053aTenbCTB Mo J{oroBopy, a B ciiydae NpenbsIBICHHS MPETEH3UH O
BO3MEIIIEHUH yIiepoa - o dakTe U pa3Mepe MPUINHEHHOTO yiiepoa.

16.6. Ilperem3ust paccmarpuBaercss OrmeparopoM B CpPOK, YCTAHOBJICHHBIH JIEHCTBYIOITIM
3aKOHOJATENbCTBOM Poccuiickoi denepanuu.

16.7. O pesynpratax paccMOTpeHHs mnpereH3un OnepaTop TOKEH COOOHMTH (B MUCHMEHHOMN
(dhopme) iperbIBUBIIEMY ¢ AOOHEHTY.

16.8. B ciuydae ecnu mpereH3ust Obiia npu3HaHa OrnepatopoM 0OOCHOBAHHOM, BBISBICHHBIC
HEOCTAaTKH MOJJIe)KAT yCTPaHEHHIO B CPOK, YCTAHOBJIEHHBIH JEHCTBYIOUIMM 3aKOHOIATEHLCTBOM
Poccuiickoit ®enepaunu.

16.9. Ilpu OTKIOHEHWH NPETCH3WH IOJHOCTHIO WM YaCTUIHO JHOO HEMOTydYeHHH OTBETa B
YCTaHOBJICHHBIE JJIsI €€ PacCMOTPEHHs CPOKHM AOOHEHT MMEET IMPaBO NPENbSIBUTH UCK B Cy/A WIJIH
HaIpaBUTh OOpaIlleHNe B OPraH, OCYIIECTRIIOMNHN (eepanbHbli TOCYIapCTBEHHBIN HA30D.

16.10. Crmop MoXeT OBITH TepelaH Ha PaCCMOTPEHHE B CyH JIHIIb MOcie cobmoneHns AOOHEHTOM
JIOCyaeOHOTO (IIPETeH3UMOHHOr0) TOPsIIKa B COOTBETCTBUU CO CTarhed 55 denepaibHOrO 3aKOoHA OT
07 utons 2003 1. Ne 126-D3 «O cBszu».

16.11. PaccMmoTpeHne criopoB O 3aIIuTe MpaB MOTpeduTeNnel MPOU3BOAUTCA B CYlIE B COOTBETCTBUHU
C ACUCTBYIOIUM 3aKOHOAATENbCTBOM Pocculickoil denepanuu.

16.12. Paccmotpenue criopoB Omnepatopa K AOOHEHTY IPOU3BOIUTCS B CYA€ MO MECTY HAXOXKICHUS
Oneparopa.

17 ITopsinok n3menenusi lorogopa

17.1. HacrosmmuMm ycTaHaBIHMBaeTCsI, 49To TpemioxkerreM Omeparopa 00 HW3MEHEHUW W/WIIH
JIomoaHeHnH (mamee — wm3MeHeHus) JloroBopa, B TOM dYHCJe HAcTOSIIUX YciaoBuid u IlpaBumi
KOPIIOPaTUBHOTO 00CITyKUBaHUs, SIBIISIETCS oryOIMKoBaHKe TEKCTa HM3MEHEHUH
COOTBETCTBYIOIEro JokymeHTa Ha Caiite Onepartopa, a Takke JOBe/IeHHEe YKa3aHHBIX U3MEHEHHH 10
BCEOOIETO CBEJICHUS B MECTax Mpojax U obciyxuBanus AbGoHeHToB OrepaTopa HE MEHee YeM 3a
10 (mecsaTh) KaJeHIapHBIX AHEH 10 AAaThl BCTYIJICHUS TAKUX U3MEHEHHUH B CHITY.

17.2. Ilpuaarnem AOGOHEHTOM NpEIJIOKEHHS, YKa3aHHOTO B MyHKTE 17.1 HacToAmmMX YCIOBWIA,
SBIISIIOTCS. KOHKITIOIGHTHBIE NEHCTBHS TIO HWCIONB30BAHHWIO W/WIIM OIUIaTe YCIYT, OKa3bIBa€MBIX
OmnepaTopoM Ha HOBBIX YCIOBHSX, MOCJE BCTYMJICHHS HW3MEHEHHH B CHIY, a TaKKe OTCYyTCTBHE
OTKa3a OT TaKMX U3MEHEHMH, HanpaBleHHOTo AOoHeHToM B afpec Omnepatopa B TeueHue 10 (zecartu)
KaJIeHIapHBIX JHEHW ¢ MOMEHTa OMyOIMKOBaHU W3MeHeHui JloroBopa.
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