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[MpaBuna npMMeHeHns pekoMmeHaaTernbHbIX
TexHonorum B OO0 «KBaHTek»

1. O0Lme nonoxeHuns

1.1. Hactosiwmin gokymeHT siBnisietcs NonoxkeHmem o NnpuMeHeHnn pekoMeHaaTenbHbIX
TexHonorun (ganee — NpaBnna) n perynupyeT NpMMeHeHNe pekoMeHaaTeNbHbIX TEXHOMNOMMI Ha
BCex cTpaHuuax caunta https://gntk.ru/ (nanee - CanT). Bnagensuem CanTa aBngetcs
O6LwecTBO € orpaHnyeHHon otBeTcTBeHHOCTLI0O « KBAHTEKY, OPH 1147847440135, MHH
7816601369, pacnonoxeHHoe no agpecy: 194044, r. CaHkT-lNetepbypr, 6. CaMncoHneBckui
np., 60 nut. A, nom. 1-H. (nanee — O6wecTBO).

1.2. MNMpaBuna paspaboTaHbl B COOTBETCTBUM C TpeboBaHuaMU ctaTtbk 10.2-2 GenepanbHoro
3akoHa oT 27 nions 2006 r. Ne 149-03 «O6 nHdopmaumm, MHOOPMALMOHHBLIX TEXHOMOMMNSAX U O
3awmTe uHdopMaunmny».

1.3. O6LEecTBO NpK NPMMEHEHNN pEKOMEHOATENbHbIX TEXHONOrM 6epeT Ha cebsa crneayoLmne
obsasarenbcTBa:

1.3.1. He gonyckatb npuMeHeHne pekoMeHaaTernbHbIX TEXHONOMMIN B Lenax npegocTaBneHns
WHOpMaLMK C HapyLleHneM 3akoHodaTenbcTBa Poccunckon degepauum, a Takke
nNpUMeHeHne pekoMeHAaTemNbHbIX TEXHONOMMIA, KOTOPblEe HapyLlatoT NpaBa U 3aKOHHbIE
WHTEpECHI rpaxaaH 1 opraHnsauun,

1.3.2. He ponyckaTb npegoctasneHne nHdopmaunm ¢ npuMeHeHneM pekoMeHaaTenbHbIX
TexHonormn 6e3 nHgopmupoBaHua Nonb3oBaTtenen o npumeHeHMn Ha Cante
pekoMeHAaTeNbHbIX TEXHOMOMNNA;

1.3.3. Pasmewyaet Ha CanTte HacToswme NpaBuna npUMeHEHNT peKoOMeHAAaTENbHbIX
TEXHOMNOrumn, a Tarke obecnednBaeT 6ecnpenaTCTBEHHbIN 1 BE3BO3ME3AHbIN AOCTYM K HUM;

1.3.4. PasmelyaeT Ha Cante agpec aNeKTpOHHOM NoYyThl U HaMMmeHoBaHue ObLiecTBa ans
HanpasneHus O6LLeCTBY OPUONYECKN 3HAYUMBIX COOBLLEHUN.

1.4. MNpwn Hecornacum Monb3oBatens u (unu) MNMone3osatens cetn «MHTepHeT» ¢ MNpasunamu B
OEVCTBYIOLLEN pefakumnm oH 0683aH oTkasaTbes OT AocTyna k CanTty, npekpatuTb ero
noceLleHne U/unu ncnonb3oBaHue.

1.5. MNMonb3oBaTtenb 06a3yeTcs CaMOCTOATENbHO 3HAKOMUTLCS C TeKyLuen Bepcuen MNpasun, a
TaKke ¢ HOBbIMM pefakumamu MNpaeun nepeq Havyanom Kaxgoro ncnonb3osaHus Canta.
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1.6. MNMpopgonxasa ucnonb3oBatb CanT, [Nonb3oBaTenb NOATBEPXKAAET, YTO O3HAKOMITIEH U
cornaceH c Npasunamun. Micnone3oBaHne Canrta sensetcs akuentom Npasun.

1.7. NprMeHeHNe pekoMeHOaTeNbHbIX TEXHOMOIMI HU B KOEN Mepe He 00s3biBaeT
Monb3oBaTtens KynuTb Ty UMK MHYIO YCAYTY U HE NPEnATCTBYET NOUCKY NHbIX TOBApOB.

2. TepMuHbI 1 onpeneneHuns

2.1. PexomeHpaTternbHble TEXHONOMMN — MHPOPMaLNOHHBIE TEXHONOMMN NPegoCTaBNeHUs
NMHopMaL MM Ha OcHoBe cbopa, cuctemaTmsaummn u aHanusa ceegeHui, OTHOCALNXCS K
npeanoyTeHNAM nonb3oBaTtenemn cetn « MIHTepHET», HAaXOASLWMXCA Ha TeppuTopumn Poccuinckon
denepaunn.

2.2. Cant — cant O6wecTBa no agpecy https://gntk.ru/, Ha KOTOPOM NPUMEHSAOTCA
pekomeHgaTenbHble TEXHONOrMK, BKNOYasi Bce nogaomeHbl Caiita, Bce YPOBHM YKa3aHHOro
aomeHa CanTta, Kak (pyHKUMOHMpYoLWme Ha aaty npuHatua MNMonb3osatenem Npasun, Tak u
3anyckaemble, U BBOOMMbIE B SKCMNyaTauuio B TEHYEHNE BCErO CPOKa X AEUCTBUS.

2.3. MNMonb3oBaTtenb — pusnyeckoe nuuo, obpawatouieecs kK CanTy 3a nonyvyeHnem
Heobxogumor emy nHdopMauun 1 nognagaoLlee Nog BO3MOXHOCTb MOy4YeHns
PekomeHpauuin.

2.4. Ycnyra — ycnyra, paboTa unv ToBap, Kak MaTepuarnbHOro, Tak U HemaTepuanbHOro
XapakTepa, npegocTtaensiemas ObLwecTBoM.

2.5. PekomeHgaums — npeanoXeHme nonb3oBaTtesnto I/IHCbOpMaLl,I/WI, B OCHOBe KOTOpOI7I JIEXUT
npennonoxexHume o ToM, 4YTO ycnyra Hanbonee peneBaHTHa nNpeanoyYTeHnAM Monb3oBatens.

2.6. NpegnoyteHus — 0eNCTBUS, coBepluaeMble nons3oBartenem Ha CanTe.
2.7. Npasuna — HacTosAwwme NMpaBnna NpUMeHeHnsa pekoMeHaaTeNbHbIX TEXHOTOMMNA.

2.8. AkuenT — nonHoe n 6e3oroBopoyHoe NpuHATUe MNMonb3osatenem MNpasun (akuenT B
noHnmaHuu ctatbn 438 MpaxkgaHckoro kogekca PO).

2.9. VIHble TepMuHBbI, NpuMeHsaiemMble B [MpaBunax, noanexar TpakToBKE B COOTBETCTBUM C
Monb3oBatensckum cornaweHmeM OO0 «KBaHTek», 4encTByOLWan peaakLms KOToporo
pasmelleHa Ha Cainte no agpecy
https://antk.ru/wp-content/uploads/2022/12/lNonb3oBarensckoe-cornaiieHne-KesaHtek.pdf.

3. Onucanwne npoueccoB 1 MeTogos cbopa, cuctematusdarmm, aHanmsa CBe4eHUn, OTHOCSLLMXCA
K NpeanodTeHnsiM nornb3oBartenen cetu « MHTepHeT», NpeaocTaBnNeHns MHpopmaL MM Ha OCHOBE
3TMX CBEeOEeHUI, a Takke cnocoboB OCyLLECTBINEHMS TakMX NPOLECCOB 1 METOO0B.


https://qntk.ru/
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3.1. ina obecneyeHns BbICOKOrO KayecTBa obcnyxunsaHus Nonb3oBatenemn n ynyylleHns
dyHKumoHanbHocTh Canta, ObwecTBO NpUMeEHsieT npouecckl cbopa, cuctemarmsaumm un
aHanusa vHdopmauun, CBA3aHHOM C NpPeanodYTeHNAMN norb3osaTtenen cetu VIHTepHeT. Ha
OCHOBE COBpaHHbIX AaHHbIX MOXET OCYLLEeCTBNATLCA HAaCTPOVKa peKkoMeHaaL M.

3.2. Mpouecc cbopa ceeaeHn BKNtoYaeT B cebst MCnonb3oBaHWE UHCTPYMEHTa aHanTUKK
cepuc AHgekc.MeTtpuka (ganee - Angekc.MeTpuka), koTopbin nossonset O6LulecTsy:

CobupaTb gaHHble 0 nocewaemocTtu ctpaHuy Canta, genctenax MNonb3oBartenen Ha cante u
B3aMMOOENCTBUUN C KOHTEHTOM; AHanM3npoBaTb COOPaHHbIE JAHHbIE OS5 NMOHUMaHKWS
npeanoyTeHui lNonb3oBaTenemn 1 yryyleHnsa CTPYKTypbl U KOHTeHTa CanTa;
CuctemarunampoBaTtb MHOPpMaUMo s onpegeneHnsa obwmx TeHOEHUMIA U NpeanoYTeHUN
lMonb3oBaTenemn, YTo NO3BOMSET ONTUMU3MPOBATL NOMbL30BATENBCKUN ONbIT.

OTu npouecchbl nomoratoT OOLwecTBy fny4lle NOHMMaTb NOTPEOHOCTU N NHTEpPECHI
Monb3oBaTtenemn, NPeaoCTaBnNATb aKTyanbHbIA U MONE3HbIN KOHTEHT, a Takke ynyylaTb
dYHKUMOHANbLHOCTL U yoobcTBO Mcnonb3oBaHus CanTa.

3.3. Ncnonb3yembie Ha CanTe pekomeHaaTenbHble Mogenn obpabaTbiBatoT JaHHbIE O
Monb3oBaTtensax ¢ nomoLlbto Tpekepa ObecTtBa. Tpekep npenctaBnseT cobon nporpaMmmHoe
obecneyeHune, ncnonb3yemoe Angd oTCnexusaHns AeNcTBuUin Nonb3oBaTtesns (MHCTPYMEHT
aHanuTuku Angekc.MeTpuka). XpaHeHne gaHHbIX ocyLecTBnsaeTcs Ha cepBepax OO0
«AHgeke». C nogpobHbIMK YCROBUSIMU UCMONb30BaHUa AHgekc.MeTprka MOXXHO 03HaKOMUTBLCA
MO CCbISIKe: YCNOoBMA UCNONb30BaHUA.

3.4. PekomeHgaumm no yemotpeHuto Obiectsa MoryT hopMmMpoBaThCA Kak Nog KOHKPETHOMO
Monb3oeatensa Cawnrta, Tak u gna rpynn Nonb3oBaTenen co CX0XUM NOBEAEHNEM, MHTEPECAMN.
[nsa aktnBaumm PekomeHgauum He TpebyeTca genatbh HUKaKMX cneumanbHbiX JeNCTBUN.

4. Buabl cBegeHUI, OTHOCALLMXCS K NpeanoyYTeHNAM nonb3oBaTtenen cetn «IHTepHeT»,
KOTOpblEe UCMONb3YHTCA AN NpefoCcTaBneHms HopMaumm ¢ NpUMeHeHnemM
pekoMeHAaTeNbHbIX TEXHONOMMIA, UCTOYHUKN MOSTyYEHNsSI TaKUX CBEOEHWUN .

4 1. NcTouHmKkamm nony4veHHbIx cBefeHunn aensawTtca Cant n 6paysep Nonb3osartens.

4.2. O6LeCcTBO NCNONb3YET MHCTPYMEHT aHanuTUKn Angekc.Metpuka ans céopa,
cucTtemMaTusauumn U aHanusa cnegyowmx UCXOAHbIX AaHHbIX:

e VHdopmauusa o nocelleHHbIX CTpaHULax, KormyecTse NoceLLeHnn n
NPOJOIMKMTENBHOCTU NPebbiBaHUSA Ha HUX;

e [laHHble 0 B3aumMogencTBumsx ¢ anemeHTamn Canta (Hanpumep, KIMKM Ha CCbIfKu,
KHOMKW 1 pyrve areMeHTbl nHTepderica);
NHdopmaumsa o Tmne ncnonb3yemoro yCTponCcTBa, OnepaunuoHHON cucteme u 6paysepe;
[daHHble 0 reorpadnyeckoM MeCTOMONOXEeHUN Nonb3oBaTens Ha ocHose |IP-agpeca;
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WpeHTndpurkatopsl MNMonek3osartens, npuceansaemole Cantom;

[ata n Bpems nocelieHmst CanTa;

NcTouHunk nepexoga (UTM ccebinka);

Hanuuune dannos cookies;

Touka Bxoga (ctopoHHMe CanTbl, ¢ KoTopbix MNMonb3oBaTenb NO CCbINIKe NepexoauT Ha
Canr);

Touka BbIxoga (ccbifiku Ha CanTe, no KotopbiM [Nonb3oBaTens NepexoguT Ha CTOPOHHME
Cantbl);

YacoBow nosic, ycTaHOBMNEHHbIM Ha ycTponcTee Nonb3oBatens;

Asbik 6paysepa;

Hanwnuue JavaScript;

JavaScript-cobbiTus;

[Bwxok n Bepcns 6paysepa;

BbicoTa 1 WwrpmrHa aKpaHa;

Mon n BospacT lNonb3oBatenen;

MapameTphbl 3arpy3kun CTpaHuLbl;

CkaumBaHus hannos;

n gpyrme nogobHele cBeaeHusl, KOTopble NO3BONSEeT cobMpaTb N aHannM3npoBaTb
WHCTpYMeHT AHgekc.MeTtpuka.

4.3. Nop, cobbiTem B TepMUHAX Beb-aHaNUTUKM Nogpa3yMeBaeTCcs COBEPLUEHHOe
Monb3oBatenem gencreme. Nprmepom Takoro cobbITUA MOXET CYXXUTb KIUK MO AreMeHTam
caunTa, NpoKpyTKa CTpaHuLbl 40 ONpeaeneHHoro Mecra u Tak ganee. B pekomeHgaTenbHbIX
MOoZENsIX UCNOMnb3yeTca naeHTUdUKaToOp Nonb3oBaTens, KOTopbl NpeacTaBnsaeT cobon Habop
OyKB, UMdP 1 cneumanbHbIX CUMBOOB.

4.4. Ha oCHOBEe MCXOAHbIX AaHHbIX BbIAENATCA cnegyowme TUnbl COObITUIA CO CTpaHMLaMu1 Ha
canTe, Takme Kak:

pageview — NpoCMOTp CTpaHuLbI;

something_clicked — knuk no nobomy anemMeHTy Ha cTpaHuue;
button_click — knuk no KHomnke;

email_click — knuk no e-mail agpecy;

submit_form — otnpaska ¢popmsbl.

5. KoHTakTHas nHdopmaunsa ObLiecTtea

5.1. Nonb3oBatenu cetn NHTEpPHET MOTyT HanpaBuUTb BOMPOCHI, CBA3aHHbIE C paboTon
pekomMeHAaTenbHbIX TexHonornn Ha CanTte, agMuHucTpaumm Carta no agpecy anekTpOHHOM

noyTbl: contact@quantektele.ru.
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